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CTPYKTYPA OTUETA!

. Ilepedens 00pa3oBaTeNbHBIX OPraHU3ALUH, B OTHOIIEHHH KOTOPBIX IPOBOIMINCH
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cOop u 060061eHre HHPOPMALIUU O KAaYeCTBE YCIOBHI OKa3aHUS YCIyT

. Pesynbrarer 0600meHws nHGOpPMALIUK, pa3MeNeHHOW Ha O(PUIIMATBHBIX caliTax u 1D, 3
MH(POPMAIMOHHBIX CTEHAAX B MOMEIIEHHUIX 00pa30BaTEeIbHBIX OPTaHU3aIHA p-

. Pe3ynbTarhl yIOBIETBOPEHHOCTH IPaKIaH KAUe€CTBOM YCIIOBUI OKa3aHUs YCIyT cTp. 4
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OKa3aHHA yCIIyr O6pa3OBaTCJ'II)HI)IMI/I OopraHnn3anusaMu

! C1pykrypa ordera copmuposana B coorsercTBuH ¢ “TIpaBmmamu c6opa n 0606meHus HHGOPMAIMH O KauecTBe

YCJ'IOBI/Iﬁ OKa3aHud yCIyr opraHu3anusamMu B cdpepe KYJIbTYpPbI, OXpaHbl 31I0POBbA, 06pa30BaHI/IH, COIMaJIbHOI O

0o0CITyXMBaHUSA U (DeIepaNbHBIMH YIPEKACHUSIMI MEIUKO-COLUATILHON AKCIIEPTH3BI, YTBEP)KICHHBIX
noctanoBienueM IIpasurensctBa P® ot 31 mas 2018 1. N 638.




1. Ilepeyenb 00pa3oBaTeIbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH COOp 1
00001menne NHPOPMaALIH 0 Ka4YecTBe YCJIOBHIl 00pa30oBaTe/IbHOM e TeJIbHOCTH

COop u 0000meHne mHGOpPMAMM O KAYECTBE YCIOBHH OOPa30BATENBHON NEATEIHHOCTH
MMPOBOAWIIMCH B OTHOICHUMN CJICAYIOIINUX OpraHH?;aI.[HfI:

HaunmMeHoBaHMe OpraHu3aluu HasBanue B onpoce
MKJIOVY Jerckuii cag No4 Jerckwuit can Ned
MKJIOY Herckuii cag No5 Jetckuit can NeS
MKJIOVY Herckuii cag No7 Jetckwuii can Ne7
MKJIOVY Herckuii cag No9 Jetckuii can Ne9
MKJIOVY Herckuii cag Nel0 Jetckwuii can NelO
MKJIOY Herckuii cag Nel3 Jerckwmit cag Nel3
MKJIOY Herckuii cag Nel4 Jetckwuii can Nel4
MKJIOY Jlerckuii cag Nel6 Jetckwuii can Nel6
MKJIOY Herckuii cag No21 Jerckuit can Ne2 1
MKJIOY Herckuii caj Ne23 Hetckwmit cag Ne23

2. PesyabTarbl 00001eHus HHGOPMALIUM, PA3MellleHHON Ha 0pUUMATIBLHBIX CaliTaX U
HH(OPMAIMOHHBIX CTEH/IAX B MOMeEIIEHUsIX 00pa30BaTeIbLHbIX OPraHu3anuii

Jns cObopa wHGOpManuK, pa3MEIICHHOW Ha OQHUIMAIBHBIX calTax 00pa30BaTEIbHBIX
OpraHu3aliii, ucrnosib3oBajach popma OIeHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenu
JUTSI OTICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMATUBHOW Oa3bl:

- Cratbs 29 denepanpHoro 3akoHa “0O6 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit deneparuu ot 10 mromns 2013 roma Ne 582 «O6
yTBepkaeHnu [IpaBun pasMmenieHus Ha opuiraibHOM caiiTe 00pa3oBaTelIbHON OpraHU3alluy B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn « HTEpHET» N 0OHOBICHUIO HHPOPMAITHH 00
00pa30BaTeNIbHOM OpraHu3aLnm.

- [Ipuka3 denepanbpHOi CITyXObI 110 HaA30pY B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKaeHUH TpeOOBAHUN K CTPYKTYpe OPHUIMAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aluu
B HH(OpPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetu «MHTepHer» u Qopmary mnpeacTaBieHus
nHpOpMaTUNY;

- [Ipuka3 MunuctepctBa npocserieHus: Poccuiickoit @enepamuu ot 13 mapra 2019 roga Ne 114 «O6
YTBEPKICHUM TOKa3aTesiel, XapaKTepU3yIOLIUX OoOIlue KPUTEpUU OIICHKH KayecTBa YCIOBHMA
OCYILIECTBJICHUSI ~ 00pa3oBaTelIbHOM  JIEATEIBHOCTH  OpPraHU3alUsIMH,  OCYILECTBISIOUIUMU
00pa3oBaTeNbHYI0  JIEATENbHOCTh [0  OCHOBHBIM  OOIIE00pa30BaTeNbHBIM  MPOrpaMMa,
o0pa3oBaTelbHBIM MpOTpaMMaM CpeJHero mnpo(ecCHOHaTbHOTO 00pa30BaHUS, OCHOBHBIM
nmporpaMMmaMm  npodeccuoHanbHOr0  OO0y4eHHs, JOMOJHUTEIbHBIM  0O0IIe00pa3oBaTeIbHBIM
MIpOrpaMMam».

Onenka caita mnpoBoguinack OrmepaTopoM METOJIOM aHanmM3a OQUIMAIbHOTO —caiiTa
oOpa3oBaTenbHOM opranuzanuu B ceTu "MHTepHeT". B onenke oduiuanbHOro caifta M3y4aauch
MOKa3aTeId, XapaKTEepHU3YIIIUe OTKPHITOCTh M JOCTYMHOCTh HHGOpMAIMK 00 OpraHu3aIui,
OCYILIECTBISIONIEH  00pa3oBaTeNpHYI0  JIEATENBHOCTh U JOCTYIHOCTH  0Opa3oBaTeNbHOM
JesTenbHOCTH Jnsi uHBamuaoB (myHkt 1.1, 1.2 m 3.2 u3 mepeuns mnokazareneit [Ipukasa
MunuctepcrBa npocsemienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbpTaToM OIIEHKM CTal HMHTErpajbHBIA TOKa3aTellb, PACCYMTAHHBIH B COOTBETCTBUU C
“EIMHBIM TIOPSIKOM pacueTa MoKa3aTesel, XapaKTepU3yIoIUX 00Iue KpUTEPUN OIIEHKH KauecTBa
YCIOBUHM OKa3aHUsl yCIOyr OpraHU3alusMu B cepe KyabTyphl, OXpaHbl 3J0POBbs, 00pa30BaHUS,
COIMANILHOTO 0OCTYXKUBaHUS U (heAePATbHBIMU YIPEKICHUSIMI MEIUKO -COIIMATLHOM SKCIIEPTU3HI,
yTBEp)KICHHbIM mnpukazomM Munrpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
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uH(popMaluK, TPEACTABJICHHOW HAa CcaliTe W Ha CTEHJE OpraHu3alid, B COOTBETCTBHH C
CYIICCTBYIOIIUMHU HOPMATHUBHO-IIPABOBBIMU AKTAMU, OIIMCAaHHOU B Hadalie pasaciia, mIpou3BOAUTCA
o mkasue oT 0 1o 40 6amIoB y opraHmu3anuii JOUKoIbHOTO 0Opa3oBanus, T1ie 0 - 5T0 MUHIUMAITbHBIHA
oovem wuHpOpManuu, a 40 OalIOB COOTBETCTBEHHO - MaKCUMalbHBIH 00beM. B Tabmuie 1
MIPEJICTaBJICHBI PE3YJIbTAThl OIICHKH WH()OPMAIINH, TPEICTABICHHON Ha CANTe KAXKIOTO YUPCIKICHHUS.

Tab6auna 1.

O0wem uH(bOpMAIHH, pa3MEIICHHON Ha O(QUITATFHOM CaliTe ¥ CTCHJIC OpraHU3allid, B COOTBETCTBHH C
KOJIMYECTBOM MaTepUaJIOB, Pa3MEIIEHUE KOTOPHIX YCTAHOBJICHO HOPMATUBHO-IIPABOBBIMU aKTaMH

Opranuzanus Caiir Crenp
Hetckmii cag NelQ 37 15
Hetckmii cag Nel3 39 15
Hetckmuii cag Nel4 39 15
Hetckuii cag Nel6 39 15
Hetckmit cam Ne21 39 15
Hetckmii cag No23 39 15
Hetckuii cag Nod 38 15
Hetckuit cag Ne5 39 15
Hetckmuit cag No7 39 15
Herckmii camg Ne9 39 14

[Toutu Bcst HeoOXxo1MMas nH(OpMaIUs peAcTaBieHa Ha O(UIIMATbHBIX callTaX OpraHu3alui
- cpejlHee 3HaUeHUE OIEHKU CalToB coctapiisgeT 38,7 Oamia

[locne mocemieHusi opraHu3aluil BBISIBIEHO, YTO CTEHJ ¢ MH(pOpMalued O NeATeIbHOCTU
MPUCYTCTBYET y BCEX OpraHM3allMid M HAa HEM ©CTh BCS WM TNPAKTHYCCKU BCS HEOOXOaUMast
nHpopManus - cpeHee 3HaYCHUE OLICHKU CTEHOB cocTaBiser 14,9 Gamna.

3. Pe3yabTarhbl yI0BJIE€TBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBHl OKA3aHUSA yCJIyT

JUis  OLIEHKH YAOBIETBOPEHHOCTH TpaXkJaH KadecTBOM YCJIOBHM OKazaHUA  yCIYyT
WCIIONB30BAJICS MeToj ompoca. s mpoBeneHWs: ompoca Oblla HCHoJb30BaHa ‘“‘Meroauka
BBISIBJICHUS ¥ 000O0IICHNSI MHEHUS TPaXk/IaH O KaueCTBE YCIOBUN OKa3aHUs yCIyr OpraHu3alusIMi B
cdepe KyabTyphl, OXpaHbl 3[0pPOBbs, 00pa30BaHUs, COLUATBLHOTO 00CTYKUBaHUA U (deepalIbHBIMU
YUPEKICHUSIMH METUKO-COIMAIBHOM dKcrepTusbl” (nayee - Meroauka), yrBepxkaeHHas [Ipukazom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ Meroaukoli peKOMEHIyeMbld O00BEM BBIOOPOYHONH COBOKYIMHOCTH
pecnionsieHToB cocTaBiseT 40% oT xoluyecTBa MoTpeduTeneit yciuyr B roj (06beMa reHepalibHOM
COBOKYNHOCTH), HO He Oosiee 600 pecrnoHIEHTOB B OJHOW opranuszauuu. Bce opranuzanuu
BBITIOJIHUJIM HOPMY T10 YHCITy PECTIOHICHTOB.

YucneHHOCTh
N YucneHHOCTh Jonst

HasBanmue B onpoce noTyJaTernei

PECIIOHIEHTOB pecrioHeHTa
yciayr

Herckuit camg Ned 111 46 41%
Herckuii can Ne5 190 115 61%
erckuii cam Ne7 88 38 43%
Jerckuii cag Ne9 101 40 40%
Jerckuii cag Nel0 88 43 49%
Herckumii cam Nel3 87 35 40%
Jerckuii cag Neld 248 123 50%
Jetckmii cag Nel6 110 45 41%
Jetckmit cam Ne2 1 148 89 60%
Hetckmii cag No23 55 27 49%




BrrsBienue u 060011eHre MHEHH TIOTyYaTeNnell yCayr MPOBOAMIIOCH IO aHKETE LI OTpoca
IoJIyyaTesIeld yciayr O KadyecTBE YCIOBUHI OKa3aHHs YyCIyr oOpa3oBaTelbHBIMHU OpraHU3alUsaIMHU,
pEKOMEH0BaHHON MeToauKoil B COOTBETCTBUM C IIOKA3aTEIsIMHU, XapaKTEpU3YIOIMMU 00Ine
KpUTEpPUH OLIEHKHM KauyecTBa YCIOBUN OKa3aHUsA YCIYT OOpa3oBaTebHbBIMM OpraHU3alMSIMHU,
yrBepkaeHHbIMU [Ipukaza MunucteperBa mnpocBeuieHuss PO or 13 mapra 2019 r. Ne 114.
O3HakoMHUTCS ¢ 00pa31OM aHKEThl MOXKHO B [Ipuinokenuu 3 Kk JTaHHOMY OTYETY.

Onpoc npoBOAWJICS B JIEKTPOHHOM BHUJE IMOCPEACTBOM CaMO3allOJHEHUS AaHKEThl B CETU
WNuTepuer. Cpoku nposeaeHus onpoca ¢ 25 mas no 1 urons 2022 rona.

st opranmMzanuii Obljla CO3/1aHa CChUIKA JUISl MPOXOXKACHUS ompoca. s 03HaKOMIIEHHUS C
AJIEKTPOHHOW AaHKETOM, KOTOpas HCHOJb30Balach JJsl IPOBEIEHUS OINpOca B OpraHU3aLMsX,
HE0OX0IMMO MEPEUTH MO CCHUIKE:

hhttps://docs.google.com/forms/d/e/1FAIpQLSTlrtg2p2X6Xu9y7NeOgev49vaiiEU6tAnEoW
ZENXM4VdKegA/viewform?usp=sf link

Ilepeiinem k pe3ynpTaTaM ompoca 00 YAOBIETBOPEHHOCTH TI'paXKJaH KadeCTBOM YCIOBHH
OCYIIECTBIICHUS 00pa30BaTEIbHON AESTEIBHOCTH.

[lepBBIit BOMpOC aHKETHl Kacajcsl YIOBJICTBOPEHHOCTH PECHOHICHTOB OTKPBITOCTHIO,
MOJTHOTOM ¥ JIOCTYITHOCTHIO HWH(POPMAIMU O JESITEIHHOCTH OpPraHM3alliH, pa3MEIIeHHOW Ha
WH(POPMAIMOHHBIX CTEHJaX B MOMEIICHUH oprann3anuu. CBOTHBIC TaHHBIE 1O JaHHOMY BOIIPOCY
npencranieHsl B Tabmuie 2.

Tao6auna 2.

Jlo1ist pecrioHIGHTOB, 00paIIaBIINXCsl K MHPOPMAIIMOHHOMY CTEH/Y U yJIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTOH U
JIOCTYITHOCTBIO MH(OpMAIIMH O JEeSTeIbHOCTH OpraHu3alnH,

pa3MelleHHo Ha HeM, %

Tloka3zarenu OO0pamanuchk Y 10BIIE€TBOPEHBI
Herckmit cag NelO 93 100
Herckmii cag Nel3 69 92
Hetckmii cag Nel4 96 100
Herckuii cag Nel6 96 100
Herckuit cag Ne21 76 99
Herckuit camg Ne23 96 100
Herckuit cag Ned 80 100
Herckuii cag No5 91 99
Herckuit camg Ne7 92 100
Hertckuit camg Ne9 83 94

[lonaBnsiromass 4yacTb  PECHOHJEHTOB, OOpalaBIIMXCA K CTEHAAM  OpraHU3alui,
YJIOBJIETBOPEHbl OTKPBITOCTbIO, IOJHOTOM UM JIOCTYIHOCTBbIO HHGpOpMAIMU O JAEATENIbHOCTU
OpraHu3aluy, Pa3MELICHHON Ha HEM.

Jlanee pecnoHJEHTaM HpeJIarajoch OLIEHUTh CBOIO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIHOCTBbIO HMH(pOpPMAlMU O AEATEIbHOCTH OpPraHu3alliM, Pa3MELIeHHOW Ha ee
odunuansHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetu "HHTepHer". CBonHBIE
JIaHHBIE [0 JAHHOMY BOIIPOCY NpejcTaBieHsl B Tabnuue 3.

Tadauna 3.

Jlomnst pecrioHIeHTOB, MONTB30BABIINXCS OQUIMATLHBIM CAHTOM OpraHHU3aIMH B HH(POPMALIOHHO-
TEIEKOMMyHUKAITMOHHOH ceTH "MHTepHeT" 1 yAOBIETBOPEHHBIX OTKPHITOCTHIO, TIONIHOTOM U JOCTYITHOCTBIO
pa3MeleHHoN nHpopManuy o e€ aesTeabHocTH, %0

TlokazaTemn [Tonp3oBanuce | Y10BJIETBOPEHBI
Hetckmii cax NelO 88 100
Hetckmii cag Nel3 66 96



https://docs.google.com/forms/d/e/1FAIpQLSetqdWuRFjvWUrnoNYkmCGRCa1bklbTj5LeYuMfldP_EXCSDw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSetqdWuRFjvWUrnoNYkmCGRCa1bklbTj5LeYuMfldP_EXCSDw/viewform?usp=sf_link

ITokazarenun [Tonb3oBanuce | Y10BIETBOPEHBI
Herckuit caq Nol4 93 100
Herckuit cag Nel6 93 100
Herckuit cag Ne21 58 96
Herckuit cag No23 96 100
Herckuit cag Ned 76 100
Herckuii cag NoS 83 100
Hetckuit cag Ne7 92 100
Hetckuit cam Ne9 70 89

[Momapnsromass 4acTh  PECHOHJICHTOB,  IOJIb30BABIIUXCS  O(DHUIMATBHBIM  CaHTOM,
YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM M JIOCTYIIHOCTBIO pPa3MelleHHOW uHpopMmanuu o eé
ACATCIBHOCTH.

PecionyienTaM OBIIO TPEUIOKEHO TOATBEPAUTh HAIMYME psfa YCIOBHM, KacarOIIMXCS
KOM(OPTHOCTH OCYILIECTBIEHUSI 00pa3oBaTelNbHON JEATENbHOCTH B Opranuzauuu. Jlomro
PECTIOHICHTOB, YAOBJIETBOPEHHBIX YCIOBUSIMU KOM(POPTHOCTH, BBl MOXKETE yBUIETh B Tabmure 4.

Taonuna 4.

JIOJ'IH peCl’lOH}]CHTOB, y]lOBJ'IeTBOpeHHbIX yCJ'lOBI/IS[MI/I KOMd)OpTHOCTI/I ocymecmneﬂuﬂ O6pa30BaTeJ'IbHOI>i JCATCIBHOCTHU
B OpraHuszanuu, %

Cpenuuii ypoBeHb
YcnoBust kompopTHOCTH KomoprHOCTH
MPEIOCTABICHHSI YCIYT

B OpraHm3anunn
Hetckmit cag NelO 100
Jerckmii cag Nel3 97
Jerckmii cag Nel4 99
Jerckmii cag Nel6 96
Herckmit cag Ne2 1 92
Jerckmii cag No23 100
Jetckmii cag Nod 100
Herckuii cag No5 96
Herckuit camg Ne7 100
Herckuit camg Ne9 85

OcHoBHast Macca ONPOIIEHHBIX YAOBIETBOPEHA YCIOBUSIMHU KOM(DOPTHOCTH B OpraHU3aIUIX.

Yyer Hamuuus ycIOBUM KOMGOPTHOCTH BeNCs TMpu  moMmou (OpMbl, KOTOpas
WCIIOJIb30BaJIaCh TaKKe MJIs OLIGHKM Hanuuus uHbopManud Ha UWHGOPMALMOHHOM CTEHJIE
OpraHu3aI|y U JOCTYITHOCTH YCIIYT JUIsl UHBAIUAOB (HocTynHa B [IpunoskeHnu 2 kK JaHHOMY OTUYETY).
B omenke u3ydanuch nokaszarenu kputepust “KombopTHOCTH yCIOBHII HpenocTaBIeHUS yCIyr’
(mynkt 2.1 u3 mepeuns mnokazatenedt Ilpukasza MuHucrepcTBa mpocBenieHus Poccuiickoit
Oenepanun ot 13 mapta 2019 roga Ne 114).

Omneparop BBISBUJI HATUYHME BCEX HEOOXOJUMBIX YCIOBUH KOM(OPTHOCTH MPEAOCTaBICHUS
YCIIYT B OpraHU3alusX.

Cnegyrommii  BONpPOC  Kacajcsi  YAOBJIETBOPEHHOCTH  PECHOHJIEHTOB  JIOCTYNMHOCTBIO
MPEIOCTABJICHUS yCAYT AJs MHBAIMIOB B OpraHum3anuu. Ha maHHBIM Bompoc ObUIO MPEeIoKeHO
OTBETUTh TOJBKO JIMIAM, HWMEIOIIMM YCTAaHOBJEHHYIO TpYIIYy HHBAIUAHOCTH WM HX
npenctaButensiM. CBOJIHBIE JaHHBIE TIO JAHHOMY BOIIPOCY TMpecTaBieHbl B Tabmuie 5.

Ta6auua 5.

I[OJ'ISI PECOOHACHTOB, UMCIOIINX YCTAHOBJICHHYIO I'PDYIIITY UHBAJIUIHOCTH (I/IJ'II/I ux HpCHCTaBI/ITCHI/I),
YAOBJIETBOPCHHBIC NOCTYITHOCTBIO NPEAOCTABICHUSA YCIIYT U1 NUHBAJIUIOB, %

TlokazaTenmn Y 10BJIETBOpEHBI
Herckuit cag Nel10 100




ITokazarenun Y 10BJIETBOPEHBI
Herckuit cag Nel3 100
Herckuit caq Nol4 100
Herckuit cag Nel6 100
Herckuit cag Ne21 100
Herckuit cag Ne23 100
Herckuit cag Ned 100
Herckuii caq No5 86
Hetckuit cag Ne7 100
Hetckuit cag Ne9 75

B BocbMu opranmzanusx ([erckuii cag Nel0, Herckuit can Nel3, Jlerckuit cag Nel4, [lerckuii
cag Nel6, Jlerckuit cam Ne2l, erckuii cam Ne23, Ierckmit cam Ned, Jlerckuit cam Ne7) Bce
PECTIOH/ICHTHI, WMEIOIINE YCTAHOBJICHHYIO TPYIIY WHBAIHIHOCTH (WM WX TIPEACTABUTEIHN),
YI0BJIETBOPEHBI JOCTYITHOCTBIO MIPEIOCTABICHUS YCIYT /ISl MHBAJINJIOB.

B nerckom camy NoS5 um nmerckom camy NeQ nonsi pecrnoHACHTHI, YIOBIETBOPEHHBIE
JOCTYITHOCTBIO MPEOCTABICHHS YCIYT JJII MHBAIUIOB, cocTaBlisieT 86% u 75% COOTBETCTBEHHO.

B mpouecce nocemenuss opranuzanuu OneparopoM AOCTYIHOCTb YCIYT JIJIi MHBAJIUAOB
M3y4ajgach METOJIOM HaONIO/IeHUs. Y4eT Bescs MpHU MoMoIU (GOpMbI, paHee HUCIOJIb30BAHHOM s
OIICHKU HAJWYWs WHPOpPMAIMK Ha WHOOPMAIMOHHOM CTCHJIC OPTaHW3aIlMH W HAJIMYUS yCIOBHUI
koMpopTHOCTH (ocTynHa B [IpriioskeHun 2 K JaHHOMY OT4eTy). B olleHke u3ydanuch nokasarenu
kputepus “JloctynHocTh yeayr uist uHBanuAo0B” (myHKT 3.1 u 3.2 u3 nepeuns nokasareneit [Ipukasza
MunuctepctBa mnpocBenienuss Poccuiickoit Denepanmun ot 13 mapra 2019 roma Ne 114).
OLeHUBAJIUCH ABE TPYIIIBI TOKA3aTEIIECH:

- o0opynoBaHHe TEPPUTOPUH, MPUJIETAIONICH K 3[aHUSM OpPraHU3allMU, U MOMEIIEHUN C yueToM
JOCTYITHOCTH IS HHBATHIOB (5 moKa3areneil);

- o0ecneyeHrne B OpraHu3alMM YCIOBUN JOCTYIHOCTH, MO3BOJIAIOIIMX HWHBAIHUIAM MOJy4aTh
00pasoBaTeNbHBIC YCIYTH HapaBHE ¢ IPYrUMHU (S5 mokas3aTenei).

B Ta6nuuax 6 u 7 npeacraBieHbl pe3yabTaTbl OLEHKH JOCTYIMHOCTH YCIYT Ui UHBAJIUIOB,
XapakTepu3yroline Hanuuue ycnoBuil. Homepam B Tabnuile COOTBETCTBYIOT CIEAYIOUINE YCIOBHS
JOCTYIHOCTH /17151 UHBAJIUJIOB:

1 - O6opynoBaHue BXOHBIX TPYII MaHIyCaMU WUJIU MOJbEMHBIMU IIaThopMaMu

2 - Hannuue BBIJENIEHHBIX CTOSIHOK JJIsS aBTOTPAHCIOPTHBIX CPEICTB UHBATNIOB

3 - Hannuue amanTupoBaHHBIX JTU(TOB, MOPYUYHEH, PACHIUPEHHBIX ABEPHBIX IPOEMOB

4 - Hannune CMEHHBIX KPECes-KOJSICOK

5 - Hannuue cnennaabHO 000pYIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX TOMEIIEHUI B OpraHu3aluu

Ta6auuna 6.
OGopyI0BaHNEe TEPPUTOPHH, IPUIIETAIONICH K OPraHU3AIMH, ¥ €€ TIOMEIICHHI C yIeTOM JOCTYITHOCTH TSl HHBAJIHIOB

1 - obecreueno, 0 - He oOecreueHO

Cymma
Y CnoBust OCTYIHOCTH JIJIsl HHBAITUIOB 1 2 3 4 5 yCJ}IIZIBI/Iﬁ
Herckuii cag Nel0 0 0 0 0 0 0
Herckuit cag Nel3 0 0 0 0 0 0
Herckuii cag Nel4 0 1 1 0 0 2
Herckuii cag Nel6 0 0 0 0 0 0
Herckuit camg Ne21 0 0 0 0 0 0
Hetckmii cag No23 0 0 0 0 0 0
Jetckmii cag No4 1 0 1 0 1 3
Herckwmii cag No5 1 0 1 0 1 3
Herckmii camg No7 0 0 0 0 0 0
Hetckmii cag Ne9 0 0 0 0 1 1




Jlydmie Bcero o00OpyJOBaHa TEPPUTOPHS, MPHUIIETAONIAss K OpraHU3ally, U €€ TIOMEIIEHHS C
Y4ETOM JOCTYITHOCTH JIJIsl HHBAIHUIOB B AeTCKOM camy Ned u nerckom camny NeS (ecth 3 u3 5 ycnoBuit).

B nerckom caxy Nel4 obecrieunBaroTcst 1Ba YCIOBUS TOCTYITHOCTH.

B nerckom cany Ne9 nmeercst oiHO yclloBHE JOCTYITHOCTH.

B mectu opraHuzanusax OTCYTCTBYIOT KaKHWe-JIMOO YCIOBHS JOCTYMHOCTH JUIsl MHBAJIHJIOB:
Herckuii cag Nel0, Jlerckmit cam Nel3, Jlerckuit cag Nel6, Jlerckuii cam Ne21, Jlerckmit cam Ne23,
Herckuit cag Ne7.

Yarmie Bcero B OpraHu3anusax eCTh aJalTHPOBaHHbBIE TH(THI, TOPYYHH, PACIIMPEHHBIE BEPHBIE
MpoeMbl M CHENUAIBHO 00OpYIOBaHHBIE CAHUTApHO-TMTHeHWYeckue mnomemienus (B 3 u3 10
OpraHu3aIusiX).

CuTtyarnus ¢ obecriedeHueM B OpraHU3aIiK YCIOBUI JOCTYITHOCTH, TIO3BOJISIOIINX HHBAIUIAM
oJIyyaTh 00pa3oBaTelIbHbIE YCIYyTH HapaBHE ¢ ApyruMu, oOcTout syuuie (Tabnuua 7).

Homepam B Tabnuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS TOCTYITHOCTH:

1 - JIybnmupoBaHue Uit MHBATUIOB TI0 CITyXY M 3pEHHUIO 3BYKOBOH M 3pUTENBHOM HH(MOpMAIHN
2 - JlyonmupoBaHue HaIMHUCEeH, 3HAKOB M MHOW TEKCTOBOW M rpaduieckoil nH(opMaIiy 3HaKaMu,
BBITIOJTHEHHBIMU pelbe(hHO-TOUeYHBIM Ipu(TOM bpaiins
3 - BO3MOXHOCTB MTPEIOCTABICHUS] HHBAIHIAM TI0 CIYXY (CIIyXY U 3pEHHIO) YCIYT
cypaonepeBoaunka (TudaocypaonepeBoIanuKa)
4 - Tlomo1rs, OKa3piBaeMasi paOOTHHKaMH OPTaHU3AINH, TIPOIIEAITUMH HE00X0IMMOoe 00yJIeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COITPOBOXKIEHUS paOOTHUKAMHU OpPraHU3alllN)
5 - Hannuue BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXXUME WIIH Ha IOMY
6 - Hanmnuue anbrepHaTHBHON Bepcuu 0UIIMATLHOTO caiiTa OpraHu3aiuu B ceTu IHTepHeT 1is
MHBAJINJIOB IO 3pEHUIO
Tabauna 7.
OoOecrieueHne B OpraHU3alMy YCIOBHI JIOCTYITHOCTH, MTO3BOJISIONINX UHBAJIHIAM TI0Jy4aTh 00pa3oBaTelibHbIC

yCIIyTH HapaBHEe C APYTHMH
1 - obecrieueno, 0 - He obecrieueHo

Y CrnoBusl JOCTYIHOCTH JIJIsl HHBAITUIOB 1 2 3 4 5 6 ;ﬁ;ﬁz
Herckuii cag Nel10 0 0 0 0 0 1 1
Herckuit cag Nel3 0 0 0 0 0 1 1
Herckuii cag Nel4 0 0 0 1 1 1 3
Herckuii cag Nel6 0 0 0 0 0 1 1
Herckuit cag Ne21 0 0 0 0 1 1 2
Herckuit camg Ne23 1 0 0 1 1 1 4
Herckuit camg Ned 1 1 0 1 1 1 5
Herckuii cag Ne5 1 1 0 1 1 1 5
Hertckuit camg Ne7 0 0 0 0 0 1 1
Herckuit camg Ne9 0 0 0 0 0 1 1

[1aTh ycnoBMii JOCTYIMHOCTH, TO3BOJSIONIUE HHBATHIAM MOTy4aTh 00pa3oBaTeNbHbIE YCIYTH
HapaBHEe ¢ IpyruMu, obecriedeHsl B AeTckoM caay Ned u netckom camy NeS

B netckom camy Ne23 oGecrieunBarOTCs UETHIPE YCIOBUS IOCTYITHOCTH.

B nerckom cany Nel4 ectb Tpu yClI0BHSI TOCTYIIHOCTH.

B nerckom camy Ne21 umeercs 1Ba yClIOBHS 1OCTYIHOCTH.

B ocTanpHBIX TATH opraHuzanuax obOecrmeuuBaeTcst ofaHO yciosue: Jlerckuit cam NelO,
Herckmii cam Nel3, Jlerckuii cag Nel6, Jlerckuii cam Ne7, lerckuii cam Ne9.

Bo Bcex opranuzanusx ecTh ajdbTepHATHBHAS BepcHs O(QUIIMANIBHOTO CaiiTa OpraHU3alluu B
cetu IHTEepHET AJ1 MHBAJIUJIOB IO 3PEHHUIO.



Crienyromue BOIIPOCHI KacaJIUCh YIOBIETBOPEHHOCTH PECIIOHIECHTOB JOOPOKEIaTeIbHOCTHIO
Y BEXKJIMBOCTBIO JIBYX THIIOB PaOOTHUKOB!
- o0ecrieunBarOIUX TEPBUYHBIA KOHTAKT C IMOCETUTEISIMU M UH(DOpMHUpOBaHHE 00 yciyrax Ipu
HETOCPEICTBEHHOM OOpAaIlCHUU B OPTaHU3aIIUIO;
- o0ecrevnBaroIIX HEMOCPECTBEHHOE OKa3aHUe YCIYTH TIPU OOPAIICHUH B OPraHU3aIUIO.
CBopHbIC JaHHBIE IO JAHHOMY BOIIPOCY Tpe/cTaBieHbl B Tabmmie 8.
Taodsuua 8.

VY 10BJI€TBOPEHHOCTH PECIIOH/IEHTOB I0OPOXKENATEIbHOCTHIO ¥ BEXKIUBOCTHIO PAOOTHUKOB, IPU 0OpaIleHU! B
o0pa3oBaTenbHOM opraHu3any, %

ObecrnieueHne

MIEPBUYHOTO ObecrnieueHne

Tun B3auMoeicTBYs pabOTHHKA C MONyYaTesIeM YCIyTH KOHTaKTa U HEMOCPEICTBEHHOTO
UHGOPMHUPOBAHUE | OKa3aHHS YCIyTH

00 ycayrax
Herckuii cag No10 100 100
Herckuit cag Nel3 100 100
Herckuii can Nel4 100 100
Herckuit cag Nel6 100 98
Herckuit camg No2 1 99 98
Herckuit cag Ne23 100 100
Herckuit cag Ned 100 100
Herckuii cag NoS 100 100
Hertckuit cag Ne7 100 100
Hetckuit camg Ne9 85 88

OcHOBHasE Macca PECIOHJICHTOB YIOBJICTBOPEHBI JOOPOKEIATEIHHOCTEIO U BEXIMBOCTHIO
pabOTHUKOB TIpH OOpaIeHWH B OPraHU3AIMIO MPU PA3HBIX THUIAX B3aUMOJCHCTBUSA: YPOBCHD
YAOBJIETBOPEHHOCTH 00CECTICUCHUEM ITIEPBUYHOTO KOHTAKTa U MHOOPMHUPOBAHHS 00 yCIyrax He HUKE
85%, ypoBeHb YAOBIETBOPEHHOCTH O0OECIIEYeHUEM HEMOCPEACTBEHHOTO OKa3aHUsl YCIYI'H HE HUXKE
88%.

Taxxe 3a/laBaJiCsd BOIIPOC 00 YAOBJIETBOPCHHOCTH PECIIOHACHTOB I[O6pO}KCJ'IaTCJ'IBHOCTI>IO n
BCIKIINBOCTBIO pa6OTHI/IKOB opraHmauHﬁ, C KOTOPbIMH OHHU B3aHMOH€ﬁCTBOBaHH B I[I/ICTaHI_[I/IOHHOI‘/'I
dhopme. CBOHBIC TaHHBIE TIO JAHHOMY BOIIPOCY TIpeacTaBiieHbl B Taomuie 9.

Tab6amnma 9.

Y 10BNIETBOPEHHOCTH PECIIOHICHTOB JOOPOXKENATEIBHOCTBIO U BEXIIMBOCTHIO PAOOTHUKOB, TIPH UCTIONb30BAHUH
JIICTaHITMOHHBIX (pOpM B3aMMOICHCTBUS ¢ OpraHu3anued, %

TToka3zarenu [Tonp30Banuce | Y10BJIETBOPEHBI
Herckuii cag Nel0 91 100
Herckuit cag Nel3 83 100
Herckuii cag Nel4 88 100
Herckuit cag Nel6 91 100
Herckuit cag Ne21 44 100
Herckuit camg Ne23 96 100
Herckuit cam Ned 72 100
Herckuii cag Ne5 75 100
Herckuit camg Ne7 87 100
Hertckuit camg Ne9 60 96

IlomaBmsromniue OOJILIIMHCTBO PECIIOHACHTOB, U3 YHCJIA ITOJIB30BABIIUXCA NTUCTAHIHUOHHBIMU
(bOpMaMI/I B3aHMOHCf/'ICTBH}I, YAOBJICTBOPCHBI )106p0)KGJ'IaTCJ'ILHOCTLIO 1 BEXKIIMBOCTBIO pa60THI/IKOB.
B 3aKIIIOYCHUEC, PCCIIOHACHTOB IOMPOCUIIN NAaTbh O6H.Iy10 OLCHKY OpraHu3anuu. I[J'I}I 9TOTO0

OBLIIO 3aaHO TpHU BOIIPpOCa O TOTOBHOCTH PCKOMCHAOBATH OPraHU3allMI0 CBOUM 3HAKOMBIM H
POACTBECHHUKAM, YAOBJICTBOPCHHOCTU OPraHU3AIMOHHBIMU YCJIOBUAMHU HPCAOCTABJICHUA YCIYT U
9



YJIOBJICTBOPEHHOCTH B ILIEJIOM YCIOBHSMH OKa3aHUs yCIyr B opraHu3aiuu. CBOJHBIC JaHHBIC IO
JaHHBIM BOTIpocaM mpezacTaBiensl B Tadmuie 10.

Ta6auma 10.
O01mas orieHka opranu3anuii, %
T'oroBHOCTB VY 10BJIETBOPEHHOCTD
Y 10BIE€TBOPEHHOCTH
PEKOMEHI0BATh OpraHu3aIOHHBIMHU
B IEJIOM YCIIOBHSMHU
[Nokazarenu OpraHu3aIyu YCITOBUSIMU CA3AHIS s
CBOMM 3HAKOMBIM MPET0CTABICHUS 0 ag? . ycly;
Y POACTBEHHHKAM ycuIyr OpratHsat
Herckuit cag Nel10 100 100 100
Herckuit cag Nel3 94 80 100
Herckuii caq Nel4 100 100 100
Herckuii cag Nel6 100 98 100
Herckuit cag Ne21 99 100 98
Herckuit cag Ne23 100 100 100
Herckuit cag Ned 100 100 100
Herckuii cag NoS 99 97 98
Herckuit cag Ne7 100 100 100
Herckuit camg Ne9 88 93 88

OcHoBHas Macca PECIIOHACHTOB I'OTOBBI PEKOMCHAOBATHL OpraHru3alilii CBOMM 3HAKOMBIM U
POACTBEHHHUKAM, NOBOJIbHBI OpPraHM3allMOHHBIMHA YCIIOBUAMMU MPCAOCTABJICHUA YCIYTI U YCIIOBHUAMHA
OKa3aHus yCIIYT B IIECJIOM.

4. 3HaveHUs MO KAKIAOMY MIOKA3aTENI0, XapaKTepu3yomeMy o01e KpUuTepruH OlleHKH
Ka4yecTBA YCJIOBHIl OKa3aHHUS yCJIYyr 00pa30BaTeIbHbIMHM OPraHU3aALUSIMU

B cootBercTBUU ¢ myHKTOM 5 «IIpaBun coopa u 0600meHus nHGOPMAITUK O KAYECTBE YCIOBUI
OKa3aHHUs yCIYT OpraHu3alusIMU B cepe KyIbTYpbl, OXpaHbl 3J0POBbsl, 00pa3oBaHUs, COIMATLHOTO
oOciayxuBaHusi W (QenepaJbHBIMH  YUYPEXKACHUSIMH  MEIUKO-COIMAIBbHON  AKCHEPTU3BIY,
yTBepxkaeHHBIX [locTranoBnennem [IpaButensctBa PO ot 31 mas 2018 r. N 638, nanHbie B TabIMIIax
npejcTaBieHbl B Gopmare, obecreunBaroleM BO3MOXKHOCTh JaibHeMIeil 00paboTKU JaHHBIX U
pa3MenieHrue Ha OQUIMAIBLHOM calTe A pa3MelleHuss MHPOpMAIMU O TOCYJapCTBEHHBIX U
MYHHUIUIAIBHBIX yupexaeHusax https://bus.gov.ru

YucaeHHOCTh
N UucneHnHoctb Jomns

Hassanmue B onpoce noyJaTenei

PECIIOHIEHTOB pecroHaeHTa
yciyr

Herckuit camg Ned 111 46 41%
Herckuii can Ne5 190 115 61%
Herckuii cag Ne7 88 38 43%
erckuii cam Ne9 101 40 40%
Jerckuii cag NelQ 88 43 49%
Herckumii cam Nel3 87 35 40%
Jerckuii cag Neld 248 123 50%
Jerckuii can Nel6 110 45 41%
Ierckuii cam No21 148 89 60%
Herckuit camg Ne23 55 27 49%
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1. OTKpPBITOCTH M JOCTYNHOCTH MH(OPMALMH 00 OPraHU3ALMH, OCYILECTBISIONICH 00pa30BaTEILHYI0

JAeATEeJIbHOCTD

1.1.1. O6bem uHDOpMAIHH, pa3MEIICHHON Ha HHPOPMAITMOHHBIX CTCHIaX B TIOMEIICHHH

Brmonnenne
OpraHHU3aIl|H, 110 OTHOIICHHIO K KOJMYECTBY MaTEPHAJIOB, pa3MelIeHHE KOTOPHIX YCTaHOBJIECHO HHTHKATOpA
HOPMAaTHBHO-TIPABOBBIMHU aKTaMH P
Hetckmii cag NelQ 15 13
Hetckmii cag Nel3 15 13
Jerckmii camg Nol14 15 13
JHetckmuii cag Nel6 15 13
Herckmii cam Ne21 15 13
Hetckmii cag No23 15 13
Herckwmii cam No4 15 13
Hetckuit cag Ne5 15 13
Hetckuii cag No7 15 13
Herckwmii camg No9 14 13
1.1.2. O6beM uHpOpMAIUH, Pa3MEIICHHON Ha O(PHUIIMATEHOM CalTe OPraHU3aI|H, TI0 OTHOIIICHUIO Bremmonnenue
K KOJTMYECTBY MaTEPHAJIOB, pa3MEIleHHE KOTOPBIX YCTAHOBICHO HOPMATHBHO-TIPABOBBIMH aKTAMH HHIUKaTOpa
Herckuii cag Nel10 37 39
Herckuit cag Nel3 39 39
Hetckmuii cag Nel4 39 39
Herckuit cag Nel6 39 39
Herckmit cag Ne21 39 39
Herckmii cag Ne23 39 39
Jetckmit cag Nod 38 39
Herckuit cag Ne5 39 39
Jetckmit cag No7 39 39
Jetckmuit cag Ne9 39 39
1.2.1. Hanuuue u GyHKIIMOHUPOBaHUE HA OPUIMATBHOM CaliTe OpraHu3aiy HHGOPMAILUH O Beimontenue
JIMCTAHI[MOHHBIX CIIOCO0aX B3aMMOJICHCTBUSI C MOTYYaTeNsIMH YCIyT WHIMKAaTOpa
. B nanuumnm u KIUOHH! T GoJlee TPEX TUCTAHIIMOHHBIX CIIOCOOOB
Herckuii cag Nel0 . bymrt pYyto Tpex A & 100
B3aUMOJICHCTBHS
. B nanuunm u KIUOHH! T GoJlee TPEX TUCTAHIIMOHHBIX CIIOCOO0OB
Herckuit cag Nel3 . bymrt pYyto Tpex A & 100
B3aUMOJICHCTBUS
N B mammumm n KIIHOHHI T OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
Herckuii cag Nel4 . by pYyto pexX It 1 100
B3aUMOJICHCTBHS
. B mammumm n KIIMOHU T OoJlee TPEX MUCTAHIIMOHHBIX CII0OCOO0B
Herckuii cag Nel6 . by pyio Thex A 8 100
B3aUMOJICHCTBHIS
. B mammumm n KIIMOHU] T OoJlee TPEX TUCTAHIIMOHHBIX CII0OCOO0B
Herckuit cag Ne21 . by pyio Thex A 8 100
B3aUMOJICHCTBHUS
. B mammumm n KIIMOHU] T OoJlee TPEX TUCTAHIIMOHHBIX CII0OCOO0B
Herckuit camg Ne23 N byHkn PyIo Tpex I 1 100
B3aUMOJICHCTBHS
. KommaectBo KIIMOHHU HX CIIOCOOOB B3aMMOJICHCTBUS (OT OJHOIO J0
Herckuit cam Ned bynku pyrom A (or on A 3 90
TpeX BKIFOYUTEIHHO)
. B mammumm n KIIMOHHI T Oosiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
Herckuii cag Ne5 N bynku PyIo pex 1 1 100
B3aUMOJICHCTBHS
. B mammumm n KIITHOHH T Oosiee TPEX AMCTAHI[MOHHBIX CIIOCOOOB
Hertckuit camg Ne7 N bynku Py1o pex 1 100
B3aUMOJICHCTBHS
. B nannuun u KIIMOHHUPYIOT 00 éX JMCTaHIMOHHBIX CIT B
Tlercxuii caz Ne9 n (G YHKIHOHUPYIOT OoJiee TPEX TUCTAHITHO croco0o 100
B3aUMOJIEHCTBYS
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1.3.1. YUncno nomyyareneu yciyr, ya0OBIECTBOPEHHBIX KAUECTBOM, MOJTHOTON U JOCTYITHOCTBIO
nH}opManum o AesTeTLHOCTH OpraHU3alny, Pa3MeIEHHON Ha MH(OPMAIIOHHBIX CTEH/IaX B

MOMEIIEHUH OPTaHU3alHU 110 OTHOLICHHIO K YHCITY ONPOIICHHBIX MONTydYaTenel yCiyr, Bemosenne
OTBETHBIIMX Ha COOTBETCTBYIOLIMI BOMPOC aHKETHI (yIUTHIBAKOTCS OTBETHI TOBKO TEX HHAHRaTopa
PECTIOHICHTOB, KOTOPBIE 0Opamiaiich K MHQOpMAITUK Ha CTCHJIC)
Hetckmii cag NelQ 40 40
Jerckmii cam Nel3 22 24
Jerckmii camg Nol14 118 118
Jetckmuii cag Nel6 43 43
Herckuit cag Ne21 67 68
Hetckmii cag No23 26 26
Herckmii cam No4 37 37
Hetckuit cag Ne5 104 105
Herckuit cag Ne7 35 35
Herckuit cam Ne9 31 33
1.3.2. Yucno nonyyaTenen ycayr, yA0OBIETBOPEHHBIX KAYECTBOM, MOTHOTOM U JJOCTYITHOCTHIO
uHMOPMAIIUH O IeITETbHOCTH OpraHU3aInH, pasMeEHéHHoﬁ Ha oUIIMATIBHOM caiite OpraHMAMH | o o o
I10 OTHOLICHHUIO K YUCTY ONPOIICHHBIX MOJYYaTEIICH YCIYT, OTBETUBIINX HA COOTBETCTBYIOIIUU
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOIBKO TEX PECITOHIEHTOB, KOTOPhIE OOPAIIATHCH K HHAIKaTopa
uH(OpPMaLIMK Ha caiiTe)
Herckuii cag Nel10 38 38
Herckmii cam Nel3 22 23
Jerckmii camg Nel14 114 114
Jerckmii cang Nel6 42 42
Herckmit cag Ne21 50 52
Herckmii cag Ne23 26 26
Jetckmit cag Nod 35 35
Herckuit cag Ne5 96 96
Jetckmit cag No7 35 35
Jetckmuit cag Ne9 25 28
2. Kom¢opTHOCTS YyC/I0BHIi TPeAOCTABIEHUS YCIYT
2.1.1. Hanu4ue koM(OPTHBIX YCIOBUI ISl IPEJOCTABICHHS yCIIyT Bemosnerme
MHIUKATOpa
Herckuii cag Nel0 | Hanuuue nsatu u 6osee KoM(GOPTHBIX YCIOBHHN JUIS IPEIOCTABICHUS YCIYT 100
Herckuii cag Nel3 | Hanuuue nsatu u 6osee KoM(GOPTHBIX YCIOBHHN JUIS IPETOCTABICHUS YCIYT 100
Herckuii cag Nel4 | Hanuuue nsatu u 6oee KoM(GOPTHBIX YCIOBHHN JUTS IPEIOCTABICHUS YCIYT 100
Herckuii cag Nel6 | Hanmuue nsatu u 6oee KoM(OPTHBIX YCIOBHHN JUTS NPEIOCTABICHUS YCIYT 100
Herckuii cag Ne21 Hanunuue nisiti 1 6oiee KOM(DOPTHBIX YCIOBHIA JIJIsI IPEIOCTABICHUS YCITyT 100
Herckuii cag Ne23 | Hanuuue msatu u 6oee KoM(GOPTHBIX YCIOBHHN JUTS IPEIOCTABICHUS YCIYT 100
Herckuii cag Ned Hanuuue nsitn 1 6oniee KOM(DOPTHBIX YCIOBUIA AJISI TPEAOCTABICHHS YCITyT 100
Herckuii can Ne5 Hanunuue nsitu 1 6oniee KOM(OPTHBIX YCIOBUIA AT IPEIOCTABICHHUS YCIIYT 100
Herckuii cag Ne7 Hanunuue nsitn 1 6osiee KOM(OPTHBIX YCIOBUIA AJISI TPEAOCTABICHHS YCIyT 100
Herckuit cag Ne9 Hanmane nsitr 1 6oniee KOMGOPTHBIX YCIOBHUH IS IPEAOCTABICHHUS YCIYT 100
2.3.1. Yucmno ?onyaneneﬁ YCIIYT, YIOBIETBOPEHHBIX KOM(bopTHOCTVL}o TIPEIOCTABIICHHS YCIYT BhILIONHEHHE
OpraHu3anyeil, 1o OTHOIIECHHUIO K YHCITY ONPOIICHHBIX IOJyJaTeneil ycIyr, OTBETHBIINX HA
JTaHHBIN BOMPOC HHKaTopa
Herckuii cag Nel0 43 43
Herckuit cag Nel3 34 35
Hetckwmii cax Nel4 122 123
Herckuit cag Nel6 43 45
Hetckmit cam Ne2 1 82 89
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2.3.1. Yucno moydaTenel yeiuyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT

. N Beimonnenue
OpraHM3aleH, 110 OTHOMIEHHIO K YUCTY ONPOIICHHBIX IOJy4YaTelieil yCIIyr, OTBETHBIINX Ha ——,
JIAHHBIN BOMPOC P
Jerckmii cam No23 27 27
Herckmii cam No4 46 46
Jerckmii cam No5 110 115
Hetckuit cag Ne7 38 38
Hetckuii cag Ne9 34 40

3. JocTymHOCTH yCJOYT AJisl UHBAJIHUI0B
3.1.1. Hannune B MOMENEHUSIX OpraHU3aluy COLUALHON cephl ¥ Ha MpUIIeraromieii Kk Hei Beimonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JIJIsl THBAJIMIOB WHJMKaTopa
Herckuit cag Nel0 | OTCyTCTBYIOT yCIOBUS TOCTYIHOCTH 7Sl MHBAJIHUIOB 0
Herckuit cag Nel3 | OTcyTCTBYIOT yCIOBUS TOCTYIHOCTH JJIsl MHBAJIHUIOB 0
. KonuuecTBo ycinoBuii JOCTYTHOCTH OpraHU3alMH JUIsl HHBAIUIOB (OT OTHOTO
Herckwmii camg Nel14 Y flocty P A 7108 ( n 2 40
JIO YEeTBIPEX)
Herckuit cag Nel6 | OTCyTCTBYIOT yCIOBUS TOCTYIHOCTH JJIsl MHBAJIHUIOB 0
Herckuit cag Ne21 | OTCyTCTBYIOT yCIOBHUS TOCTYIHOCTH JJIsl MHBAJIHU/IOB 0
Herckuit cag Ne23 | OTCyTCTBYIOT YCIOBUS IOCTYITHOCTH JUIsl HHBAJIU/IOB 0
. KonunyecTBo yciioBHi TOCTYTHOCTH OpraHU3aluy JJisi HHBAHJIOB (OT OJJHOTO
Jetckmuit cag Nod y y P 7108 (0T 01 3 60
JI0 YETHIPEX)
. KomnuyecTBo yciioBHi TOCTYITHOCTH OpraHU3aluy JJisi HHBATHJIOB (OT OJJHOTO
Hetckuit cag Ne5 y y P 7108 (0T 01 3 60
JI0 YETHIPEX)
Herckuit cag Ne7 | OTCyTCTBYIOT YCIOBUS JOCTYIHOCTH JJIsl HHBAJIUJIOB 0
. KomnuyecTBo yciioBHi TOCTYITHOCTH OpraHU3aluy JJisi HHBATHJIOB (OT OJJHOTO
Jetckmit cag Ne9 y y P 7108 (0T 01 1 20
JI0 YETHIPEX)
3.2.1. Hanuuue B opraHu3aliiy COLUAIBLHOM cepbl YCIIOBUM JTOCTYITHOCTH, TIO3BOJISFOLIMX Beinonnenue
MHBAJIMAM HOJIy4aTh YCIyTH HaApaBHE C APYTUMHU HHJMKaTOpa
. KonuuecTBo ycnoBuit 10CTYITHOCTH, [TO3BOJISIOIMX HHBAINAAM M10OIy4aTh
Herckmii cag NelO y yn ’ A yi 1 20
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YEThIpeX)
. KonuuectBo ycnoBuit 10CTYITHOCTH, MO3BOJISIONIUX HHBAINAAM TOTy4aTh
Herckuit cag Nel3 y i ’ A i 1 20
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YEThIpeX)
. KonuuecTBo ycnoBuit 10CTYITHOCTH, [TO3BOJISIONIMX HHBAIHUAAM M1OIy4aTh
Herckuii cag Nel4 y i ’ A i 3 60
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YEThIpeX)
. KonuuecTBo ycnoBuit 1OCTYITHOCTH, [TO3BOJSIONNX WHBAIUIAM HONYJIaTh
Herckuii cag Nel6 y i ’ A i 1 20
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YEThIpeX)
. KonuuecTBo ycnoBuit 10CTYITHOCTH, [TO3BOJISIONIMX HHBAIHUAAM IOIy4aTh
Herckuit cag Ne21 y yn ’ A i 2 40
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YEThIpeX)
. KonumuecTBo ycnoBuii 1OCTYITHOCTH, TTO3BOJISIOIINX MHBAIHIAM TOTy9aTh
Herckuit camg Ne23 y JOCTYH ’ LLI A ¥ 4 80
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YETHIpeX)
Jetckmii camg Ne4 Hanuune nisitr 1 6omee ycoBHil JOCTYITHOCTH JJISI HHBAJIHIOB 100
Herckuii cag No5 Hannane nsitr 1 O6omee ycaoBHil JOCTYITHOCTH JJISl HHBAJIHIOB 100
. KonmuecTBo ycnoBuii 1OCTYITHOCTH, ITO3BOJSIONIMX HHBAIHUAAM TTOIy9aTh
Hertckuit camg Ne7 y JOCTYI ’ B A ¥ 1 20
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YETHIpEeX)
. KonmuecTBo ycimoBuii 1OCTYITHOCTH, MTO3BOJSIONIMX HHBAIHAAM TTOTy9aTh
Hertckuit camg Ne9 Y focTyn i 1 A ya 1 20
YCIYTH HapaBHE C IPYTUMH (OT OJHOTO JI0 YETHIpeX)
3.3.1. Yucno nonmyvaTeneil ycIryr-uHBAIUIOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs BhILIONHEHHE
MHBAJIM/IOB, 110 OTHOIIEHHIO K YUCTY ONPOIICHHBIX MOMyJYaTeNIe yCIyr-HHBaINIO0B, OTBETHUBIINX HHIKATODA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YIUTHIBAIOTCS TOIBKO MHBAIMIBI U MIX TIPEICTABUTEIIH) P
Herckuit cag Ne10 0 1
Herckuit cag Nel3 1 1
Herckuit cag Nel4 8 8
Herckuit cag Nel6 1 1
Herckuit camg Ne2 1 2 2
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3.3.1. Yucno nomyyaTenell ycayr-uHBaJIUIOB, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS

WHBAJIK/IOB, 110 OTHOIIEHUIO K YUCITY OMPOIIEHHBIX MOyJYaTelieil yCayr-uHBaIu0B, OTBETUBIIINX Bemonmenue
Ha COOTBETCTBYIOIIHI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJBKO HUHBAIHIBI U X TPECTABUTEITH) HHAHKATOpA
Jerckmii cam No23 1 1
Herckmii cam No4 4 4
Hetckuit cam Ne5 6 7
Jerckmii cam No7 2 2
Hetckuit camg Ne9 6 8
4. J1o0poxenaTe/ibHOCTh, BEKIUBOCTH PAOOTHHKOB OPraHU3aAlUU
4.1.1. Yucio momy4aTeneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATSIBHOCTHIO, BEKITUBOCTHIO
PpabOTHUKOB OpraHU3aIUK, 00ECIEYMBAIOIINX EPBUYHBIA KOHTAKT M HH()OPMHUPOBAHUE BeimosaeHne
MOJTyYaTesl YCIYrH, IO OTHOIICHUIO K YHCITY OMPOIIEHHBIX MOJyJaTeiell yCIyr, OTBETHBIINX Ha HHIUKaTOpa
JIAHHBIN BOMPOC
Hetckmuii cag NelQ 43 43
Herckuit cag Nel3 35 35
Jerckmii camg Nel14 123 123
Hetckmuii cag Nel6 45 45
Herckuit cag Ne21 88 89
Herckmii cam No23 27 27
Jerckmii cam No4 46 46
Jerckmii cag No5 115 115
Hertckuit camg Ne7 38 38
Hetckwuit cag Ne9 34 40
4.2.1. Yucio nmomyyaTesneil yeayr, YIOBIETBOPEHHBIX T00P0OKEIaTEIbHOCTHIO, BEXKIIUBOCTHIO BhINIONHEHHE
pabOTHHUKOB OpraHU3aluK, 00ECICYHBAIOIINX HETOCPE/ICTBEHHOE OKA3aHHE YCIYIH, TI0 HHKaTOpa
OTHOIICHHIO K YUCITy ONPOLICHHBIX HONy4aTesiell yCayr, OTBETUBILNX Ha JaHHBIA BOIPOC
Herckmit cag NelO 43 43
Herckmii cag Nel3 35 35
Herckmii cag Nel4 123 123
Jetckmii cag Nel6 44 45
Herckuit cag Ne21 87 89
Herckuit camg Ne23 27 27
Herckuit camg Ned 46 46
Hetckuit cam Ne5 115 115
Hertckuit camg Ne7 38 38
Herckuit camg Ne9 35 40
4.3.1. Yncio momydaTeneil yeIayr, YIOBICTBOPEHHBIX T0OPOKEIATETbHOCTHIO, BEXKIIMBOCTHIO BhILIONHeHHE
paOOTHHUKOB OPraHU3ALUK PU UCTIONB30BAHUU JCTAHIMIOHHBIX hopm B3amv10/:[e:,1710TBm, o HHIKaTOpA
OTHOIICHHIO K YUCITY ONPOIICHHBIX TONy4aTeNneil yCayr, OTBETUBIINX Ha JaHHBIA BOIPOC.
Herckuii cag Nel0 39 39
Herckuit cag Nel3 29 29
Herckuii cag Nel4 108 108
Hetckmii cag Nel6 41 41
Herckuit cag Ne21 39 39
Herckuit camg Ne23 26 26
Herckuit cam Ned 33 33
Herckuii cag Ne5 86 86
Herckmii camg No7 33 33
Hetckmii cag Ne9 23 24
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5. Y0B1€TBOPEHHOCTDH YCJIOBHAMHU OKA3AHHS YCIYT

5.1.1. Yucno nonyyatene yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3AIHIO

POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €CITU OBl ObLJIa BO3MOKHOCTE BbIOOpa |  BbInonHeHne
OpraHHU3aIliK), IT0 OTHOIIEHUIO K YKMCITY ONMPOIIEHHBIX MOJTYyYaTeel YCIyr, OTBETUBIINX Ha WHIUKAaTOpa
JTAHHBIA BONPOC.

Hetckmii cag NelQ 43 43

Herckuit cag Nel3 33 35

Jerckmii camg Nol14 123 123
JHetckuii cag Nel6 45 45

Herckuit cag Ne21 88 89

Jerckmii cam No23 27 27

Herckmii cam No4 46 46

Jerckmii cam No5 114 115
Herckuit cag Ne7 38 38

Herckuit cag Ne9 35 40

5.2.1. Yucno nomyyatesnei yciayr, yIOBIETBOPEHHBIX OpraHU3allMOHHBIMU YCIOBHAMH BhINONHEHIE
MPE/IOCTABIIEHHs YCIYT, 110 OTHOWICHHIO K HHCITY OMPOICHHBIX NOTyHaTeneif yeiyr, OTBeTHBILIHX HEKaTOpA
Ha JTaHHBIX BOIIPOC.

Hetckmit cag NelQ 43 43

Herckuit cag Nel3 28 35

Jerckmii camg Nel14 123 123
Jerckmii cang Nel6 44 45

Herckuii cag No21 89 89

Herckmii cag No23 27 27

Jetckmit cag Nod 46 46

Jerckuii cam No5 111 115
Jetckmit cag No7 38 38

Jetckmit cag Ne9 37 40

5.3.1. Yucno nonyyatenell yCiayr, yAOBIETBOPEHHBIX B LIEIOM YCIIOBHAMH OKa3aHHA YCIIYT B BhiodHeHIe
OpTaHH3ALIH, 110 OTHOLICHHIO K HCITY ONPOIICHHBIX NOJTy1aTesei Yelyr, OTBETHBIINX Ha HEIKaTOpA
JIAHHBIH BOIIPOC.

Herckuii cag Nel10 43 43

Herckuit cag Nel3 35 35

Herckuii cag Nel4 123 123
Hetckmii cag Nel6 45 45

Herckuit cag Ne21 87 89

Herckuit camg Ne23 27 27

Herckuit camg Ned 46 46

Herckuii cag Ne5 113 115
Hertckuit camg Ne7 38 38

Hertckuit camg Ne9 35 40

IIpexBapuTe/ibHBIH pacyeT 0aJ1J10B N0 KAXKI0H OPraHU3aluu

Homepam B Tabsmue cOOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTS M JOCTYIHOCTh MHPOPMAIMK 006 opranuzanuu’

2. Kpurepuii "KompopTHOCTS ycaoBHii mpegocTaBieHus ycayr"

3. Kpurepnii "J[ocTynmHOCTb ycayr sl HHBAIUIOB"

4. Kpurepuii "J{o0posxenaTenbHOCTb, BEXKIUBOCTh pAOOTHUKOB OpraHU3aIu"

5. Kputepnii "Y 10BIE€TBOPEHHOCTD YCIIOBUSAMHU OKa3aHUS yCIyr"
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Hrorossrii

Kpurepuu ' ? ° * ° HOK(;;;TeJIL
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jlerckwmii camg Nel10 98,89 100,00 38,00 100,00 | 100,00 87,38
JleTckmii cag Nel3 97,45 98,57 38,00 100,00 94,29 85,66
Jlerckmii camg Nol14 100,00 99,59 66,00 100,00 | 100,00 93,12
Jlerckmii camg Nel6 100,00 97,78 38,00 99,11 99,56 86,89
Jetckmit cam Ne21 99,00 96,07 46,00 98,65 98,54 87,65
JleTckmii cag No23 100,00 | 100,00 62,00 100,00 | 100,00 92,40
JleTckuii cag Nod 96,44 100,00 88,00 100,00 | 100,00 96,89
Jetckuit cam Ne5 99,80 97,83 83,71 100,00 98,17 95,90
JleTckuit cag No7 100,00 | 100,00 38,00 100,00 | 100,00 87,60
JleTckuit cag Ne9 96,17 92,50 36,50 88,17 88,50 80,37
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe 0prann3aunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁmennﬂ

I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHud yCJIYr, 1 NPEAJIOKECHUS IO COBEPIICHCTBOBAaHU
HX J€ATCJIBbHOCTH

10

5.1. Hepocratku, BbIsIBJeHHbIEe B XoJe 00001meHus1 nHGOpPMALMHU, Pa3MelIeHHOH Ha

O(l)I/IIII/IaJII)HI)IX cafitax H I/IH(l)OpMallI/IOHHbIX CTeHAAX B IIOMCHICHHAX opraﬂmaunﬁ
NMPEAJIOKCHUA 10 MX YCTPAHCHUIO

U

Ha o¢punmansHpIxX caiiTax M CTEHIaX, IEPEUYNCICHHBIX HUKE OpTraHu3alliii, HE MpeICTaBlIeHa
nH(pOpMaIKs B COOTBETCTBHHU C TPEOOBaHUAMHU, yTBepKAeHHBIMU [locTanoBnennem [IpaBurenscTBa
Poccuiickoit @enepanun ot 10 urons 2013 roga Ne 582, Ilpukazom dDenepanbHOil CiiyKObl 1O
HaJ30py B chepe oOpazoBanusa u Hayku oT 14.08.2020 Ne 831, a taxxe [Ipukazom MunuctepcTa

npocselieHuss PO ot 13 mapra 2019 r. Ne 114.

BrISIBJIeHHBI HEJOCTATOK

Jerckuii cag Nel0

Cair

Hanuuue cepiku Ha odunmanbHble cailt MunuctepeTBa npocserienus Poccuiickoit @eaepanumn
B cetd "MHTepHeT"

AHHOTaMU K pabo4yuM mporpaMmam JTUCIHUIUIMH (110 KaX/10i IUCHUIUIMHE B COCTaBe
00pa30BaTeNIbHOM MPOrpaMMbl) ¢ MPHIIOKEHUEM UX KONUH (MPU HATUYHHN)

WNudopmanust 0 HAMTUIMK CrIEUATBHBIX TEXHUYECKUX CPE/ICTB 00yUeHHUsI KOJUIEKTUBHOTO U
WHIVBUAYAJIBHOTO MOJIB30BAaHUs JJI1 MHBAIUIOB U JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH
310pPOBbSA

Jerckmii cag Nel3

Caiir

Hannume cepiikn Ha ounmanbabie cailT MunucTeperBa npocsenienus Poccutickoit deaepanun
B cetu "UuTepuer"

Jerckmii cag Nel6

Cair

Hannuue cepiikn Ha ounmranbHbie cailT MunucTeperBa npocsemenus Poccutickoit deaepannn
B cetu "MHTepHet"

Jerckmii cag Ne21

Cair

Hanuuue u pynkunonupoBanue paszaena «Hacto 3ajaBaeMblie BOIIPOCHD)

Hanuuue cepliiku Ha odunuanbabie cailt MunuctepceTBa npocsetienus Poccuiickoit denepannu
B cetu "UHTepuer"

Jerckmii cag Ne23
Caiit
Hannuue u pynkunonupoBanue pazzaena «4acto 3a1aBaeMble BOPOCH

Jlerckmii cag Ne9

Crenn

JlokanbpHble HOPMATUBHBIE aKThI, IPEYCMOTPEHHBIE YacThio 2 ctatbu 30 denepabHOTO 3aKOHA
Ne 273-®3
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5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0/1€ U3YUYCHHUSA PE3YJIbBTATOB YIO0BJICTBOPECHHOCTHU I'PazkKIaH
Ka4eCTBOM yC.]'IOBHﬁ OCYIIECCTBJICHUSA 06p330BaTeJILHOI7I JCATCJIbHOCTH U B X0/1€ MOCCIIICHU A
opraﬂmaunﬁ U NPEAJTOKCHUSA 110 UX YCTPAHCHUIO

Teppuropus, npuiieraromas MEPEeUYUCICHHbIM HIDKE OPraHM3alUsM, U €€ IIOMEUICHUs HE
00OpYZOBaHBI C y4ETOM YCIIOBHI NOCTYIHOCTH JJsi MHBATUAOB. OTCYTCTBYET NMPAKTHUECKH BCE
YCIIOBHS, IO3BOJIIOLIME UHBAJINIAM MOJIy4aTh 00pa30BaTeIbHbIE YCIYTH HapaBHE C IPYTHUMH.

BLISIBJIeHHBI HEJOCTATOK

Jerckuii cag Nel0

O6opynoBaHye BXOAHBIX TPYIIT NaHAYCaMH WX NOIbEMHBIMU IUTaT(opMaMu

Hanuuue BbII€TI€HHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMJIOB

Hanuuune agantupoBaHHbIX TUPTOB, HOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOJSICOK

Hanunuue cnenuanbHo 0600pyA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX TOMEIIEHUH B OpraHu3aliuu
Jy6nupoBaHue JUisi HHBAJIUAOB O CIYXY M 3pEHMIO 3BYKOBOU U 3pUTENIbHON MHpOpManuu
Jly6nupoBaHue HaIUCeH, 3HAKOB U HHOM TEKCTOBOM U rpaduyeckoil nHGOpMALIUK 3HAKaMHU,
BBINIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudToM bpaiins

Bo3MOXHOCTh IPeIOCTaBICHUS HHBAINUIAM 110 CIIYXY (CIIYXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanuKa)

[Tomorp, oka3piBaeMas pabOTHUKaMU OpraHU3aliy, IPOIIeAITMMHI HE0OX01MMOoe 00ydeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOKIEHUSI paOOTHUKAMH OpraHU3aI1H)

Hann4ue BO3MOXKHOCTH NPEIOCTABICHUS YCIIYTH B IUCTAHLIMOHHOM PEXKUME UM Ha JIOMY

Jerckmii cag Nel3

O6opynoBaHye BXOAHBIX TPYIII MaHAYCaMH WM [TObEMHBIMHU IIaTGopMamMu

Hanuuue BbII€TICHHBIX CTOSTHOK JIJ1s1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Hanuuue agantupoBaHHbBIX TUPTOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX POEMOB

Hannuue cMeHHBIX Kpecen-KoJsCOK

Hanuuue cnenuanbsHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMEIICHH B OpraHU3aun
Jly6nupoBaHue JIsl MHBAJUAOB IO CIYXY M 3pEHHIO 3BYKOBOU U 3pUTENIbHOM HHpOpMauu
JyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyecKkoi nH(OpMaIuu 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mipudrom bpaiins

Bo3MoxHOCTh Ipe10CTaBICHUSI MHBAIMIAM 110 CIIyXY (CIyXy U 3pEHUI0) YCIIyT
cypaonepeBoauuka (TudaocypaonepeBodmuKa)

[Tomork, oka3piBaeMas pabOTHHUKAMU OPTaHU3AlNY, TPOIIEIIMMHA He0OX01uMoe 00yueHue
(uHCTpYKTHpOBaHUE) (BO3MOKHOCTH COITPOBOKICHUS paOOTHUKAMH OPTraHU3AIUH)

Hanuuue BO3MOKHOCTH NMPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXHMME WM Ha IOMY

Jerckmii cag Nel4

O6opynoBaHue BXOJHBIX TPYII MaHAyCaMH UM M0IbEMHBIMH IU1aT(GOpMaMU

Hannymne cMeHHBIX Kpece-KOIsCoK

Hannune cnennanbHO 060pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIEHUH B OpraHu3aluu
Jyb6nupoBaHue U1l MHBAJIUIOB 110 CIYXY U 3p€HHIO 3BYKOBOI U 3pUTENbHOM HH(pOpMauu
Jy6mupoBaHue HaAMUCeH, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaIy 3HaKaMH,
BBITIOJTHEHHBIMU penbe(hHO-TouedHbIM HpudTOM bpaiins

Bo3MoXHOCTB Mpei0CTaBIeHU HHBAINIAM 1O CIYXY (CIyXY U 3pEHUI0) YCIyT
cypAornepeBoIrKa (Tu(GIocypaonepeBoaunKa)

Herckmii cax Nel6
O6opynoBaHue BXOIHBIX TPYIII MaHAYCaMH WX TOILEMHBIMU TUTaT(hopMaMu

18



Hannune BbIIeNEHHBIX CTOSTHOK JJIs1 aBTOTPAHCTIOPTHBIX CPEJCTB MHBAJIHJIOB

Hannune aganTiupoBaHHBIX TU(TOB, HOPYYHEH, paCIIUPEHHBIX TBEPHBIX TPOEMOB

Hanuuune cMeHHBIX Kpecen-KOJsCOK

Hannune cnennanbHO 000pyIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH B OpraHu3aluu
JyOonmupoBaHue 1711 HHBAJIUIOB 10 CIYXY U 3pEHHIO 3BYKOBOU U 3pUTENBHON HH(pOpMALIUN
JlyObnupoBaHue HAAMMCEH, 3HAKOB U MHON TEKCTOBOH M rpaduieckoil HHpOpMaIun 3HaKaMH,
BBITIOJTHEHHBIMH penbe(hHO-ToueqHBIM mpudTOM bpaiins

B03MOXHOCTh IPEIOCTABIECHUS HHBAIUIAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanKa)

[Tomorp, oka3piBaeMas pabOTHUKAMU OPTaHU3AlMY, TPOLIEIIMMUA HE0OX01uMOe 00yueHue
(MHCTpYKTHpOBaHME) (BO3MOKHOCTh COIIPOBOKICHUSI paOOTHUKAMM OpraHU3aI1H)

Hanmgre BO3MOKHOCTH MPEIOCTABICHHUS YCIIYTH B IMCTAHIIMOHHOM PEXKUME W HA JIOMY

Jerckmii cag Ne21

O6opynoBaH#e BXOJHBIX TPYII MaHAYCaMH WM IO JbE€MHBIMHU TUIATPOPMaMU

Hanmyme BbIIEIEHHBIX CTOSIHOK ISl @BTOTPAHCTIOPTHBIX CPEJICTB HHBAIUIOB

Hanwuwne aganTtupoBaHHBIX JTUQPTOB, IOPYIHEH, paCIIUPSHHBIX IBEPHBIX POSMOB

Hannune cMeHHBIX Kpecen-KOoJIsICOK

Hammane cnenmnanbHO 000pyIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHNUH B OpraHU3aInu
JyOonmupoBaHue 11 MHBAJIUJIOB 10 CITYXY M 3pE€HUIO 3BYKOBOU M 3pUTEIHHON HH(DOpMAIIH
Jly6nupoBaHue HaanuCeH, 3HAKOB U MHOM TEKCTOBOM U Tpaduyeckoil nHGOpMaLUY 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(PHO-TOYeUHBIM pudToM Bpaiins

B03MOKHOCTB TIpeIOCTaBICHUS MHBAIUIAM TIO CITyXY (CITyXy U 3pEHHUI0) YCIyT
cypaonepeBoauuka (TU(IOCYypa0TIepEeBOINKA)

[Tomomib, oka3piBaeMas paOOTHUKAMHU OpTaHU3AIHMH, POIIEITUMU HE0OX0IUMOe 00ydIeHHE
(MHCTpYKTHPOBaHKE) (BOBMOXKHOCTH CONIPOBOKACHHS paOOTHUKAMH OPTaHHU3AIHH)

Jerckmii cag Ne23

O6opynoBaHye BXOJAHBIX TPYII MaHAYCaMH WX NOIbEMHBIMU ITaT(opMaMu

Hanuuue BbII€TICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Hanuuue agantupoBaHHbIX TUPTOB, HOPYYHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

Hanuuue cMeHHBIX Kpecen-KoJIsCOK

Hanuuue cnenrianbHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX MIOMEIICHUN B OpraHU3aIiuu
JyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nHpopMaIuyu 3HaKaMu,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM ipudrom bpaiins

Bo3MOXHOCTh IPeI0CTaBICHUS! HHBAIUIAM T10 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypAornepeBoIYrKa (Tu(IocypaonepeBoaunKa)

Jerckmii cag Ned

Hanuuue BbIICICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB
Hannume cMeHHBIX Kpecem-KOJIsICoK

Bo3MoXHOCTH IpeI0CTaBIECHUSI HHBAIHUIAM TI0 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypAomnepeBoI4rKa (TudIocypaonepeBoaunKa)

Herckmii cag NeS

Hanuuune BbIIEICHHBIX CTOSTHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHMIOB
Hannune cMEHHBIX Kpecen-KoJIsICOK

B03M0OXHOCTB MpeI0CTaBICHUS HHBAIWIAM MO CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypJionepeBourKa (TudaocypaonepeBouuKa)

Herckmii cax Ne7
O6opynoBaH#e BXOIHBIX TPYIII MaHAYCaMH WX TOILEMHBIMU TUTaT(hopMaMu

19



Hanuuune BbIEIEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB

Hannune aganTiupoBaHHbIX JIM(TOB, TOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB

Hanuuune cMeHHBIX Kpecen-KOJsCOK

Hanuuune cnenuanbHOo 000pYA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX ITOMEIIEHUH B OpraHu3aluu
JyOonmupoBaHue 711 MHBAJUIOB 10 CIIYXY M 3pEHHIO 3BYKOBOI U 3pUTEIBHON HH(pOpMAINN
JyOonmupoBaHue HAAMMCEH, 3HAKOB U MHON TEKCTOBOM M rpaduieckoil nHpopMaIiy 3HaKaMH,
BBITIOJTHEHHBIMH penbe(hHO-ToueqHBIM mpudTOM bpaiins

B03MOXHOCTh IPEIOCTABIECHUS HHBAIUIAM 110 CIIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanKa)

[Tomorp, oka3piBaeMas pabOTHUKAMU OPTaHU3AlMY, TPOLIEIIMMUA HE0OX01uMOe 00yueHue
(MHCTpYKTHpOBaHME) (BO3MOKHOCTh COIIPOBOKICHUSI paOOTHUKAMM OpraHU3aI1H)

Hannuune BO3MOXKHOCTH MPEAOCTABICHUS YCIYrH B AUCTAHIIMOHHOM PEXUME UM Ha IOMY

Jercknii cag Ne9

O6opynoBaH#e BXOJHBIX TPYII MaHAYCaMH WM IO JbE€MHBIMHU TUIATPOPMaMU

Hanmdme BbIIEIEHHBIX CTOSTHOK /ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB

Hanwuwne aganTtupoBaHHBIX JTUQPTOB, IOPYIHEH, paCIIUPSHHBIX IBEPHBIX POSMOB

Hannune cMeHHBIX Kpecen-KOoJIsICOK

JyOonmupoBaHue 11 MHBAJIUJIOB 10 CIYXY W 3pEHHIO 3BYKOBOU U 3pUTENBHON HH(POpMAIIHN
Jly6nupoBaHue HaanuCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHGOpMaLUY 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(PHO-TOYeUHBIM pudToM Bpaiins

B03MOKHOCTB TIpeIOCTaBICHHSI MHBAIHAIAM TIO CITYXY (CITyXY M 3pE€HHIO) YCIIyT
cypaonepeBoaunka (TudaocypaonepeBoIdnuKa)

[Tomomib, oka3piBaeMas paOOTHUKAMU OpTaHU3AIHMH, POIIEIITUMU HE0OX0IUMOe 00ydIeHHE
(MHCTpYKTHPOBaHKE) (BOZMOXKHOCTH COIMPOBOKICHUS PAOOTHUKAMHU OPTaHU3AIIIH )
Hanuuue BO3MOKHOCTH NMPEAOCTABICHUS YCIYTd B TUCTAHIIMOHHOM PEXXHUME WM Ha JOMY
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6. HpellJ'IO)KeHI/IH IO COBCPIICHCTBOBAHUIO AC€ATEC/IbHOCTH opraﬂn3aunﬁ

I[lo xpurtepuio «OTKPBHITOCTH M  JOCTYNHOCTh HH(opMammu 00 OpraHu3anuy,
OCYIIECTBISIIOIIEH 00pa30BaTENbHYIO JESITEIbHOCTH» HEOOXOJMMO BBIHECTH Ha CalT BCIO
He00X01MMYI0 HH(OPMAIHIO, YKa3aHHYIO B HEJOCTaTKax B pasaene 5.1 oryera.

[To xpurepuro «JlocTynmHocTh 00pa30BaTENbHON  JCATEIBHOCTH JJII  HHBAIHIOB»
HE00X0AMMO IO Mepe BO3MOKHOCTH 000PYI0BATh TEPPUTOPHIO, IPHIICTAIOIIYIO K OpPraHU3aLusIM, U
UX TOMEUICHUS C Y4E€TOM YCJIOBHUH JOCTYHNHOCTH JUISi MHBAIMJIOB, a TAaKXKe CO3JaTh YCJIOBMS,
[103BOJISIFOIINE MHBAJIMAM [10JIy4aTh 00pa30BaTelbHbIE YCIYry HapaBHE C IPYTUMHU, B COOTBETCTBUU
C HEJIOCTaTKaMHM, ONHUCAaHHBIMU B paszene 5.2 oryera. J[aHHbIE ycIOBHUS onucaHbl B MyHKTax 3.1 u
3.2 Ilpukaza MunucrepctBa npocseuieHust PO ot 13 mapra 2019 r. Ne 114.

[To «kpurepusim «J{oOpoKenaTeNbHOCTh, BEXJIMBOCTH PAOOTHUKOB  OpPraHHU3aIluN,
«Y 1OBJIETBOPEHHOCTh YCIOBHUSIMU OCYIIECTBIEHUSI 00pa30BaTEIbHOMN JIEATEILHOCTH OpraHU3aluiby
n «KompopTHOCTh YCIOBUH, B KOTOPBIX OCYLIECTBJISETCS 0OOpa3oBaTeiabHas JEsITEIbHOCThY
HEJ0CTaTKN OTCYTCTBYIOT.
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[Tpunoxxenue 1

OueHka OTKPBITOCTH U JOCTYNHOCTH HH(pOpManun 00 00pa3oBaTe/ibHOI OPraHU3alMuu Ha eé
opuuHMATLHOM caliTe

Caiirt

Hanuuue u GyHkimonupoBanue GOpMBbI TS TOAAYH JICKTPOHHOTO 00pallleHus, )Kaa00bl, MPEII0KCHHUS,
MOJTyYSHHSI KOHCYJIbTAIIUH 110 OKa3bIBAEMBIM yCIyram

Hanuuue u pyHkimonupoBanue pasaena «4acto 3aaBacMbie BOITPOCHDY

ObecrieyeHne TEXHUYECKOW BO3MOXKHOCTH BBIPAXKCHUS MTOy4aTeNIeM YCIyT MHEHHSI O KaUeCTBE OKa3aHUs
ycIyT (HaJTM4re aHKeThI IS OIpoca rpakKIaH WK TMIIEPCChUIKA Ha Hee)

Hannure n GyHKIMOHUpOBaHNE a0OHEHTCKOrO HOMepa TenedoHa

Hannure u GyHKIMOHUPOBaHUE IEKTPOHHOM MTOYTHI

Hanuuue ccpuiky Ha opumalibHbIe callT MunucTepeTBa npocselienus Poccutickoit denepanuu B cetu
"UuTepuer"

Hannune HarysiiHoi nHGOpMaImu o CTPYKType opUIMaIBHOrO caifta (kapTa caira)

Hanuuue anpTepHaTUBHON Bepcuu o(UIIMANIBHOIO caliTa opraHu3aiuu B cetu "MHTepHET" [Isi HHBAJIUI0B
T10 3pEHUIO (BEPCHUS TSI CIA0OBHISIINX )

OcHOBHbIE CBeIeHUA

Nudopmarus 0 TOTHOM M COKPAIIEHHOM (ITPY HAJIMYWH ) HANMEHOBAHUH 00pa30BaTeNbHOW OpraHU3aIiH

HNudopmarus o mate co3manusi 00pa3oBaTeILHON OpraHu3aium

HNudopmarus 00 yupenurene (yIpeauTensax) 00pa3oBaTeIbHON OpraHu3aii

HNudopmaris 0 HANMEHOBAHUHU TIPEICTABUTEIBCTB M (PHIHAIOB 00pa30BaTEIBHON OpraHu3anuy (TIpH
Hamu4un) (B TOM YHCIIE, HAXOMAUXCS 3a TIpenenamMu Poccuiickoit Deneparinn)

WNudopmarus o MecTe HAXOXKICHHS 00pa30BaTEIbHOW OPraHU3AIHH, €€ MPEJCTABUTENHCTB U (PHITHATIOB
(TIpy HATTUYIVIN )

HNudopmarus o pexxume padoThl 00pa30BaTEILHON OpTraHu3aIlii, e MPEACTaBUTENBCTB U (PHiIHaIoB (IIpHu
HaJTIHH )

HNudopmarus o rpaduke padboTsl 00pa3oBaTEIHHON OpTraHU3aANH, €€ IPEICTABUTEIHCTB U GUIHAIIOB (TIpH
HaJTIHH )

CTpyKkTypa U OpraHbl yIpaBiIeHus: 00pa30BaTeNbHON OpraHu3aInen

Nudopmarus o pamMummsx, iMeHax, OTIeCTBaX (MIPHU HATWYHH) M TOJDKHOCTSIX PYKOBOIHUTEIESH
CTPYKTYPHBIX TTOpA3eTCHIHA

HNudopmarus o MecTax HaXOKJCHUS CTPYKTYPHBIX MOJIpa3/ielieHH (OpraHoB YIIPaBICHHS)
0o0pa3oBaTeIbHON OpraHU3aNMH (ITPH HATHINH CTPYKTYPHBIX TOIpa3aeieHuid (OpraHoB YIIpaBJICHHS)

Nudopmarus 06 ampecax opUIIHATBEHBIX CAUTOB B MHPOPMAIIMOHHO-TEIEKOMMYHHKAITHOHHOW CETH
«MlHTEepHET» CTPYKTYPHBIX TOApa3IelieH! (OpraHoOB yIpaBIeH!s1) 00pa30BaTeIbHON OpraHu3anny (TIpu
HaJI4IuH O(UITUATIEHBIX CAUTOB)

Wndopmanus 00 aapecax 351eKTPOHHON HOYTHI CTPYKTYPHBIX MOApa3/eieHuil (OpraHoB yIpaBIeHus)
00pa3oBaTebHON OpraHu3aury (IPU HaJIMYUH HJIEKTPOHHON ITOYTHI)

Wndopmanus o nonoxenusix MHGpopMamus o CTpyKTypHBIX MoApasaeieHusx (00 opranax ymnpasieHus)
00pa3oBaTebHON OpraHU3alNy C IPUIOKEHHEM YKa3aHHBIX MOJIOKEHUH B BUAE SJIEKTPOHHBIX
JOKYMEHTOB, IIOAMTUCAHHBIX IIPOCTOH 3JIEKTPOHHON MOMNCEHIO B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM
ot 6 anpenst 2011 r Ne 63-@3 «O0 31eKTpoHHON MoANMHUCHY (TIPH HATMYUK CTPYKTYPHBIX IOZIpa3ieseHui
(opraHoB ynpaBieHUsI)

JloxyMeHTBI

YcraB 00pazoBaTenbHON OpraHU3aluu
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CBHIETENBCTBO O TOCYIAPCTBEHHOW aKKpeAUTALUH (C PHIOKESHUSIMHE) (TIPU HAJTMYWH )

[IpaBuia BHYyTpEeHHEr0 pacopsaaKa 00ydaromuxcs

[IpaBuiia BHyTpEeHHEr 0 TPYI0BOTO pacropsaKa

KonnektuBHbIi 10roBOp (MpHU HATMYWH )

Otyer o pe3yibTaTax caMooOCIeIOBaHUS

[Ipeanucanus opraHoB, OCYIIECTBISIONINX FOCYAaPCTBEHHBIA KOHTPOIb (Haa30p) B cepe oOpazoBaHus,
OTYETHl 00 MCIOHEHUH TaKUX MPEANUCAHUN (10 MOATBEPKACHUS OPraHOM, OCYIIECTBIISIONINM
roCyIapCTBEHHBIM KOHTPOJb (Ha130p) B chepe 00pa3oBaHUs, UCIOIHEHUS IPEAMCAHNS WIN TTPU3HAHUS
€ro HeJeMCTBUTENBHBIM B YCTAHOBJIEHHOM 3aKOHOM MOpsiAKe) (TIPH HAIWYIUN)

JlokanbHBIE HOPMATHBHBIE aKThl 00pa30BaTEIbHON OPraHU3allii 10 OCHOBHBIM BOIIPOCaM OpraHU3ally U
OCYILECTBJIEHHS 00pa30BaTEIbHON JIEATEIbHOCTH, PErIIaMEeHTHPYIOIE IpaBHiIa IprueMa 00y4aroImuXxcst

JlokanbHBIE HOPMATHBHBIE aKTHl 00pa30BaTEeIbHON OPraHM3aIlK M0 OCHOBHBIM BOIPOCAM OpPTaHU3ALNU U
OCYIIECTBICHUS] 00Pa30BaTEIbHOM JIEITENBHOCTH, PETIAMEHTUPYIONIHE PEXUM 3aHATHIA 00ydatonInXcs

JlokanbHBIE HOPMATHBHBIE aKThl 00pa30BaTEIbHON OPraHMU3allii 10 OCHOBHBIM BOITPOCaM OpraHU3aIlH U
OCYIIECTBICHUS] 00pPa30BaTEIbHOM JIEITENBHOCTH, pErIaMEeHTUPYIOIIHE (POPMBI, IEPHOIUIHOCTD U MOPSIIOK
TEKYIIETr0 KOHTPOJISI YCIIEBAEMOCTH M IPOMEKYTOUHOW aTTeCTallui 00yJaroIXcs

JlokanpHBIE HOPMATHBHBIC aKThI 06pasoBaTean0171 OopraHu3aiuu 1Mo OCHOBHBIM BOIIpOCaM OpraHU3alluu U
OCYHICCTBJICHHUA O6paSOBaTeJ’II)HOI71 JACATCIBHOCTU, PETTIAMCHTHPYIOIUE ITOPAI0K 1 OCHOBAHUA MEPEBO/IA,
OTYHCIICHHUSA 1 BOCCTAaHOBJICHHUA 06yqa}omnxcs[

JloxanpHBIE HOPMATHBHBIC aKThI 06pasoBaTeanof/'1 OopraHu3aiui 1Mo OCHOBHBIM BOIIpOCaM OpraHHU3alluu U
OCYIIECTBICHUS] 00Pa30BaTEIbHOM JIEITENBHOCTH, PETIAMEHTUPYIONIHE OPSIOK OPOPMIICHHS
BO3HWKHOBEHHS, TPUOCTAHOBJIEHHUS U MPEKPAIICHHS OTHOIIEHUI MeXIy 00pa3oBaTebHONW OpraHu3aIuen u
00yJarOIIUMICS ¥ (MITH) POAUTEISIME (3aKOHHBIMH ITPEACTABUTEISIMH ) HECOBEPIITEHHOICTHUX
00yJaroIIHXCs

Oo6pa3oBaHue

Nudopmarus o peanu3yroniuxcsi 00pa3oBaTelbHBIX TPOrpaMmax, B TOM YHCIIe aJalTHPOBAHHBIX
00pa3oBaTeNbHBIX MTPOrpaMMax, ¢ YKa3aHHEMB OTHOILIEHHUH KaXKIOH MPOrpaMMBl:

HNudopmarus o popmax oOydIeHHS

Nudopmaris 0 HOpMATHBHBIX CPOKaX 0OydeHUs

Nudopmarus o cpoke NeHCTBHS rOCyIapCTBEHHON aKKpeIuTaIlii 00pa3oBaTeIbHON IporpaMMBl (IIpH
HaJIMYUH TOCYIaPCTBEHHOM aKKPEIUTAIINHN ), OOIIIECTBEHHOM, PO ecCHOHAIBHO-00IIIeCTBEHHOM
aKKpeIuTaIii 00pa30BaTEIbHON MTPOrpaMMBI (TIPH HATMYHH OOIECTBEHHOM, MPOQeCCHOHATBEHO-
OOIIECTBEHHOM aKKpEANTAITIH )

Nudopmarus o s361ka(X), Ha KOTOPOM(BIX) OCYIIECTBIIIETCS 00pa3oBaHue (00ydeHune)

HNudopmarus 06 yaeOHBIX TpeaMeTax, Kypcax, JUCUUIUTHHAX (MOIYIIIX), IPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTENbHON MPOrpamMMoit

Nudopmarus 00 HCIIONB30BaHUY TIPH PEATU3AIN 00pa30BATENFHON MTPOrPaMMBI JIIEKTPOHHOTO 00ydeHHS
Y TUCTaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOT U

006 ommcanny 00pa30BaTENBHON ITPOrPaMMe C MIPIIOKEHIEM 00pa30BaTENbHON MPOTrpaMMbl B hopme
AJIEKTPOHHOT0 JIOKYMEHTA WIIH B BHJIE aKTHBHBIX CCHIJIOK

Wndopmanus 00 yaeOHOM MiIaHe C MPUIOKEHHEM €T0 B BUE 3JIEKTPOHHOTO IOKYMEHTa

Wndopmanus 06 aHHOTAIMH K Pa0OYUM IporpaMMaM AUCLUILIMH (110 KaKAOMY Y4eOHOMY MpeaMery,
KypcCy, AMCLMITIIMHE (MOAYIIIO), IPAKTHKH, B cOCTaBE 00pa30BaTEIbHON MPOrpaMMBbl) C IPUIKEHHEM
pabounx mporpaMM B BUZE 3JEKTPOHHOIO JTOKYMEHTA

Wndopmanus o kaneHgapHOM y4eOHOM rpaduKe ¢ IPUIOKEHUEM €ro B BUE JIEKTPOHHOI'O IOKYMEHTa

I/IH(l)OpMaI_II/ISI 0 MCTOAUYCCKUX U UHBIX JOKYMCHTAX, pa3pa60TaHH1>1X O6pa30BaTCJIBHOﬁ OpFaHPI3aLIHCI>i JJIA
obecrieucHuUs 06paSOBaTeJ'H>HOI‘O nmponecca, B BUAC JICKTPOHHOI'O JOKYMCHTA

WNndopmanus 06 o0wiel Y4McIeHHOCTH 00yYarommxcst
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Wudopmanius o 4ucIeHHOCTH 00y4aromuXxcs 3a cueT OF0HKETHBIX aCCUTHOBaHUN (eepanbHOro O1opKeTa
(B TOM 4mCIIEe C BBIIEIEHUEM YMCIIEHHOCTH O0YYaIOMIUXCA, SIBISIOIIMXCSI HHOCTPAaHHBIMU TPasKAaHaAMM)

WNudopmarnius o YUCIeHHOCTH 00y4aromuxcs 3a cyeT OI0KETHBIX aCCUTHOBaHUH OI0KETOB CyOHEKTOB
Poccuiickoit denepannu (B TOM YKcIe C BbIACTEHUEM YHCICHHOCTH 00yYarOIINXCs, SBISIOMNXCS
HMHOCTPaHHBIMH I'paXkIaHaMH )

Hudopmalius 0 YMCICHHOCTH 00yYarOIMXCs 3a CUST OIO/PKETHBIX aCCUTHOBAHUN MECTHBIX OFOJKETOB (B
TOM YHCJIC C BBIJCIICHHEM YHCICHHOCTH O0YYarOIUXCS, SBISIONIMXCS HHOCTPAHHBIMU I'paXkJIaHAMH )

Wudopmaius 0 YUCICHHOCTH 00yYaroLMXCsl IO JOroBopaM 00 00pa30BaHUH, 3aKII0YAEMBIX [TPU PUEME
Ha 00yYeHHME 3a CUET CPeACTB (pU3UUecKoro u (Win) IPUANYECKOro Juia (B TOM YMCIIE C BhIICTCHHEM
YHCIICHHOCTH 00yYarouxcsl, sIBISIOMINXCS HHOCTPAHHBIMH TPaXKIaHAMH)

HaunmenoBanne o06pa3oBaTeNbHON MPOTPAMMBI (TOIBKO IS IITKOJT)

Wudopmarius o TUIIEH3UH HA OCYLIECTBIICHHE 00pa30BaTeIbHON JESTENLHOCTH (BBIIIICKE U3 peecTpa
JIUTICH3WI Ha OCYIIECTBIICHHE 00pa30BaTEILHOM AEITCIHHOCTH )

Oo0pa3oBaTejbHbIE CTAHTAPTHI

Nudopmarius 00 yTBEpKACHHBIX 00pa30BaTEIbHBIX CTAHAPTAX C IPUIOKEHUEM 00pa30BaTEIbHbBIX
CTaHJIAPTOB B (hOPME IJIEKTPOHHOr'O JOKYMEHTA WJIH B BHJIE aKTUBHBIX CChLIOK, HEOCPEICTBEHHBIN
Mepex o]l 10 KOTOPBIM MO3BOJISIET TIOIYYUTH JJOCTYI K 00pa3oBaTeIbHOMY CTaHAApTy B (hopme
AJIEKTPOHHOTO JOKYMEHTA

PykoBoactso Ilenaroruueckuii cocran

DamMums, UM, 0TIECTBO (MIPU HATUYIAN) PYKOBOIUTEIS

HamMmenoBanmne JOJDKHOCTH PYKOBOOUTEIIA

KonTakTtHbie TeneoHbl pyKOBOANUTEINS

Anpec >JeKTPOHHOM MOYTHI PyKOBOAUTEIS

Nudopmarus 0 3aMeCTUTENIX PYKOBOJUTENS

DamMumws, UM, OTIECTBO (MIPU HAJTUYIHMH ) 3aMECTUTEISI(CH) PYKOBOTUTEIIS

HanmMenoBaHne TOMMKHOCTH 3aMeCTUTENSI(el) pyKOBOIUTENS

KonTakrHbie Tenedons 3amecTuTeNsi(eii) pyKOBOIUTENS

Anpec dIEKTPOHHOMN MOYTHI 3aMECTUTENA(SH ) pyKOBOIHUTENS

Nudopmarus o pykoBoAUTESIX (hHITHATIOB, TPEICTaBUTENHCTBAX 00pa30BaTENbHOIN OpraHu3aIui (IIpH
HaJIIHH )

DamMumes, UM, 0TIECTBO (MPY HATUIAH) pPyKOBoaUTeNs(eit) drmana(oB)

HawnmeHoBaHME NOKHOCTH pyKoBoAuTeNs(eit) dpumana(oB)

KonrtakTHBIC Tenmedh OHbI pyKOBOAUTENSI(CH) hrmraaa(oB)

Anpec >IeKTpOHHOM OYTHI pyKoBoauTeNsi(eit) dpummana(oB)

Wndopmanus o nepcoHanIbHOM COCTaBE IeJarorHueckux pabOTHUKOB KaXKIOH peatn3yeMoi MporpaMMel B
(hopMe 3IEKTPOHHOT0 TOKYMEHTA WJIM B BUJEC aKTHBHBIX CCHIJIOK

daMuHs, UM, 0TIECTBO (IIPH HATHMIHUH) TIEIarOTHISCKUX paOOTHHKOB

3aauMaemast JOJIZKHOCTB (I[OJ'DKHOCTI/I) neaarorut4ycCKux pa6OTHI/IKOB

yp0BeHL O6pa3OBaHI/I5{ neaarorutdeCKux pa60THI/IKOB

KBaHHq)HKaHHH nEaarorutayCCKux pa60THI/IKOB

HaunmenoBanue HaITpaBJICHUS TIOATOTOBKU U (I/IJ'II/I) CIICIMUAJIBHOCTH II€AAr ori9CCKmux pa60THI/IKOB

IToBbIimeHne kBanudukanuy 1 (im) nmpodeccuoHaIbHas IePernoroToBKa (IpU HAJIMYKH) TearornuecKix
pabOTHUKOB

OOmuii crax pabOTHl EJarornyeckux paboTHUKOB

Crax pa6OTBI 10 CIICHUaJIbHOCTH IIEAATrOrM4CCKUX pa6OTHI/IKOB

Hpenoz[aBaeMHe neagarorutd€CKuMu pa6OTHI/IKaMI/I y‘{e6HI)Ie npeaAMEThI, KypChbl, JUCIUIIIINHBI (MO,Z[yJ'H/I)
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MaTepI/la.]IbHO-TeXHH‘leCKOC o0ecrneyeHne H OCHAIIEHHOCTh Oﬁp%OBaTeJIBHOFO mpoiecca

HNudopmanus 06 060pyn0BaHHBIX YUeOHBIX KaOMHETax

HNudopmanus 06 o0bekTax A MPOBENCHHUS MPAKTUICSCKUX 3aHATHI

WNudopmanus o 6ubnmnorexe(ax)

HNudopmanus 06 o0bekTax cropra

WNudopmarnus o cpeacrsax oOydeHUs: M BOCIIUTAHUS

HNudopmarus 06 yCIOBUSIX TUTAHHS 00YYAIOLTHXCSI

HNudopmarius 06 yCIoBHUSIX OXpaHbl 3I0POBbSI 00YUaIOLTHXCSI

HNudopmanus o moctyne k nHGOPMAMOHHBIM CHCTEMaM U MH()OpMaIMOHHO-TEIEKOMMYHUKAIIHOHHBIM
CeTsIM

WNudopmarius 06 31eKTpOHHBIX 00pa30BaTeIbHBIX PECypcax, K KOTOPBIM 00ECIIeUMBAETCS TOCTYI
00y4JaroUuXxcsi, B TOM YHUCIIE: 0 COOCTBEHHBIX JIEKTPOHHBIX 00pa30BaTENbHBIX U HH()OPMAIMOHHBIX
pecypcax (MpH HAIMYKH), O CTOPOHHUX JIEKTPOHHBIX 00pa30BaTEbHBIX H HH(POPMAIIMOHHBIX pecypcax
(npm HATTMYMHN)

CTI/ll'[eHI[l/II(l H MEPbI NOAACPKKHA oﬁyqaloumxca

HNudopmarus o Mepax COruaIbHON MOIEPKKHI

IlnaTHbie 00pa3oBaTeNbHBINH YCJIYTH

Nndopmarus o mopsiike oKa3aHUs TUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCie 00paser 1oroBopa oo
OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIYT

Nndopmarus 06 yTBEp ASHUN CTOMMOCTH 00Y4eHHS MO KaXKJ0i 00pa3oBaTEN-HON MporpaMmme

HNudopmarus 00 ycTaHOBICHUHN pa3Mepa IDIaThl, B3MMAEMOH ¢ poauTeNiei (3aKOHHBIX MIpEICcTaBUTENeH) 3a
MPUCMOTP U YXOJ[ 32 IETEMHU, OCBAMBAIOIIMMHU 00pa30BaTEIbHBIE TPOrPAMMBI JIOIIKOIBLHOIO 00pa30BaHUs B
OpraHu3aIHsIX

HNudopmarus 00 ycTaHOBICHUHN pa3Mepa IDIaThl, B3MMAEMO# ¢ poauTeNiei (3aKOHHBIX MIpEICcTaBUTENeH) 3a
OCYIIECTRICHUE TPUCMOTPA M YX0/a 3a JIEThbMH B IpyIIax MPOJJICHHOr0 JHS B 00pa30BaTebHON
OpraHH3aIliy, peaau3yrolieil o0pa3oBaTenbHbBIE TPOrPAMMBI HAYATLHOT'O OOIIEr0, OCHOBHOTO OOIIIEro HiTH
cpemHero obmero oopa3oBaHMs

PHuHAHCOBO-X03HCTBEHHAA AeATEIbHOCTH

Nudopmarus o moctyruieHnn GUHAHCOBBIX M MaTepPHAIBHBIX CPEICTB IO UTOraM (PMHAHCOBOTO roja

Nudopmarus o pacxogoBaHuu (GHHAHCOBBIX U MAaTEPHANBHBIX CPEACTB MO UTOraM (PMHAHCOBOTO rojia

Konust nmana ¢puHaHCOBO-XO03HCTBEHHOM AESTEIHEHOCTH 00pa30BaTENbHON OpraHU3aIlui, YTBEP)KIEHHOTO
B YCTaHOBIIEHHOM 3aKOHOJIaTenbCcTBOM Poccuiickoit deneparinm mopsaake, Wi OFOIKETHOW CMETHI
00pa3oBaTeNnbHOI OpraHu3aIluu

BaxaHTHBIC MecTa I MpHeMa (TIepeBoa) 00 yJIaroNTIXCs

KommuecTBo BakaHTHBIX MeCT TSl mpuéMa (TiepeBoia) 3a CUET OI0/PKETHBIX aCCUTHOBAaHUH (e/iepaabHOro
Oromxera, OromKera cyonrekTa Poccuiickoit deneparini, MECTHBIX OIOJKETOB, 3a CUET CPEICTB (PUIUIECKUX
1 (WIM) FOPUINYECKHX JINIT TT0 KaXKJ0N 00pa3oBaTENFHON MPOrpaMme

Jocrynnas cpena

Nudopmarus o cnennaabHO 000PYAOBaHHBIX y4eOHBIX KaOMHETaX

Wndopmanus 06 o0bexTax Ajsl MPOBEIEHNS NPAKTUIECKUX 3aHATHUH, IPUCIOCOOIEHHBIX IS
WCTOJIb30BaHMS MHBAJIMIAMH U JINIIAMH C OFPaHUYEHHBIMU BO3MOXXHOCTSIMU 3710POBbSI

HNudopmarnus o bubnroreke(ax), MpUCIOCOOISHHBIX IS UCIOIb30BaHUS HHBAJIHIAMH U JIMIIAMHU C
OrPaHUYCHHBIMHA BO3MOXKHOCTSIMHU 37[0POBbSI

I/IH(l)OpMaI_II/ISI 00 00BbeKTax CIiopTa, HpI/ICHOCO6J'IeHHBIX JJIA UCIIOJIb30BaHUA WHBAJIWMAAMU U JTUIIaMU C
OrpaHUYCHHBIMH BO3MOXHOCTAMU 3J0POBbS

I/IH(i)OpMaI_H/ISI 0 CpeACTBaAx O6ylleHI/I$I 1 BOCIIMTaHUA, HpI/ICHOCO6J'IeHHBIX JJIA UCITIOJIBb30BaHMA WHBAJINIaMHU
" JIMiiaMu ¢ OrpaHNM4YCHHBIMU BO3MOKHOCTAMU 310POBb
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HNudopmanus o6 obecrieueHnn OecpensITCTBEHHOTO AOCTYIA B 3/IaHUs1 00pa30BaTeNbHON OpraHu3aluy

I/IH(bOpMaL[I/Iﬂ O CICHUAJIBHBIX YCIIOBUAX NNUTAHUA

I/IH(bOpMaLH/Iﬂ O CICHUAJIBHBIX YCIIOBUAX OXpPaHbl 3J0POBbA

Wudopmanus o goctyne kK MHGOPMAIMOHHBIM CUCTEMaM M HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHBIM
CCTAM, HpI/ICHOCO6HeHHI>IM AJI1 UCIIOJIB30BaAHU A UHBAJIMAAMU U JIMIAMH C OIrpaHUYCHHBIMU BO3MOKHOCTAMHA
3710POBBS

HNudopmarus 06 31eKTpOHHBIX 00pa30BaTeIbHBIX peCypcax, K KOTOPBIM 00eCeyBaeTCs TOCTYI
WHBAJIU/IOB U JIUI C OTPaHUYEHHBIMU BO3MOXXHOCTSMH 3710POBbS

I/IH(bOpMaHI/ISI O HAJIMYUHU CIICHHUAJIBHBIX TCXHUYCCKUX CPCIACTB O6y‘ICHI/IH KOJIJICKTHBHOI'O 1
UHAUWBUAYAJIbHOI'O IMOJIb30BaHUA
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He3aBucumasi onieHKa KayecTBa yCJIOBHI OKa3aHUS yCJIYT 00pa30BaTeI1bHBIX OPraHM3alui
®OPMA OIIEHKMU ITPU NIOCEMEHUN OPTAHU3 AN

Opranusanus:
JlaTa nocemeHus: Bpems Hauana noceleHust
Bpems oxoH4YaHMA MOCEIEHUS:

OtmetsTe “Jla”, ecau okas3aTesab NPUCYTCTBYET, U “Her”, ecnu nokasarenb OTCyTCTBYET

IIpuioxenne 2

Ne i/t

OOBEKT OLIEHKHA

Hamiure napopmanim

1.

OTKpBITOCTH U IOCTYIIHOCTH HHGpOpMaU 00 OpraHu3aluu.

11

Wudopmanms o Mecte HaXOXKAeHHs 00pa30BaTENLHOM OpraHu3aliy 1 ee Guiimanaos
(ipu HaNTMYMHN)

Ja

Her

1.2

Wudopmanus o pexxrme, rpaduke padoTh

Ja

Her

1.3

Nudopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JeKTPOHHOM MOYTHI

Her

1.4

HNudopmanust o cTpykType ¥ 00 opranax ynpasieHHs: 00pa3oBaTelbHON
OpraHu3aIyHy (B TOM YHKCIIe: HAUMEHOBaHHE CTPYKTYPHBIX M0/Ipa3fielieHni (OpraHoB
yIpaBJIeHus); paMuUIni, UMEHa, OTYECTBA U JIODKHOCTH PYKOBOJMTENEH
CTPYKTYPHBIX TOApa3AeiIcHUl; aapeca oUIMaaIbHbIX CAalTOB B ceTH MHTepHET
CTPYKTYPHBIX MOApa3aesieHuH (IIpU HAIUYKH); aipeca JIEKTPOHHOH MOYThI
CTPYKTYPHBIX TTOZpa3AeiIeHUH (IIpU HAIUIHUN)

Jla

Her

1.5

JIuneH3un Ha OCYIIECTBIICHNE 00pa30BaTeNbHON AEATEIBHOCTH (C NPHIOKSHUSIMH)

Jla

Her

1.6

CBuaeTenbCTBa 0 TOCYAAPCTBEHHON aKKPEIUTALNH (C TPUIIOKEHISIMH)

Her

1.7

Wudopmarnus o cpoke JeHCTBHS TOCYJAPCTBEHHON aKKPEAUTAIN
00pa3oBaTeIbHBIX MIPOrpaMM (IIPU HAJMYUH TOCYAapCTBEHHON aKKpeIUTAIINN )

Jla

Her

1.8

JlokanbHbIe HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIIPOCaM OPTaHU3aLUH U
OCYILIECTBIICHUS 00pa30BaTeNIbHOI IS TENFHOCTH, B TOM YHCIIE
perIaMeHTHpYoLUe MpaBuiIa IpreMa 00yJaromUXCcsl, PEKUM 3aHATHI
o0ygaromuxcs, popMbl, HEPUOANIHOCTD U MOPSITOK TEKYIIETO KOHTPOIS
YCIEBAaEMOCTH U IIPOMEKYTOYHOH aTTECTALMH 00yJaIOIIUXCA, IOPSIOK U
OCHOBAHHS I1EePEBO/Ia, OTIYUCIICHHS H BOCCTAHOBIICHUS 00YUYaIOIHMXCs, OPSIOK
o opMIIeHNS BOSHUKHOBEHHS, IPHOCTAHOBJICHHS W NPEKPAIEHUS OTHOILICHUH
MeXIy 00pa30BaTeIbHON OpraHu3anueil 1 00yJaromuMucs U (MITH) POAUTEISIMHI
(3aKOHHBIMH TIPEACTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yIaIOMIAXCA.

Ha

Her

Yactu
YHO

1.9

JIOKyMEHT O MopsiJKe OKa3aHWUs IUIATHBIX 00pa30BaTENBHBIX YCIyT (IpY HATMYHH),
B TOM 4YHcie 00pasell Joropopa o0 OKa3aHWH IUIATHBIX 00pa30BaTENbHBIX YCIIYT,
JOKYMEHT 00 YTBEpKIECHUH CTOMMOCTH OOYUEHHS 10 KaXKI0H 00pa3oBaTenbHON
nporpamme

Her

1.10

Hudopmanms 00 yaeOHBIX IIaHAX Pea3yeMbIX 00pa30BaTeIbHBIX MIPOTPAMM C
TIPUIOXKEHUEM UX KOMUI

Ha

Her

1.11

HanmenoBanune o0pa3oBaTelsHON MpOrpaMMBbl

1.12

Wudopmanus o pykoBoauTese 00pa3oBaTeIbHON OpraHU3aliH, €r0 3aMECTUTEISX,
B TOM 4Hcie: GaMmins, UMsl, OTYECTBO (IIPU HATWYHHN) PYKOBOJHUTEIS, €T0
3aMECTHUTENEH; JOIKHOCT PYKOBOAUTENS, €r0 3aMECTUTENEH; KOHTAKTHBIC

Her

Yactu
YHO
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TenedoHbI; ajpeca 3JEKTPOHHOM MOYTHI, B TOM 4HCiIe HHOpMaLus 0 MecTe
HaXO0XJIeHNs! (UINAIOB 00pa30BaTENLHON OpraHu3aliy (TIpH UX HATWYHHN)

1.13 HNudopmanus 00 yCIOBHUIX MUTAHHUS 00yJAIOMIUXCS, B TOM YHCIIC HHBAIHIIOB U JIUI] Jla Her
C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBsI (TIPH HATHYHUH)
2. KomdopTHOCTE yC10BHIl IPe0CTABICHUS YCIYT

21 OfecnieueHne B Opranu3anuu KoM¢pOpTHBIX YCIOBHUH ISl MPEIOCTABJIEHUS YCJIYT
2.1.1 | Hanmune xoM(popTHOU 30HBI OTIBIXA (OXKUIAHHS) Ha Her
2.1.2 | Hanuuue 1 NOHATHOCTh HABUTAllMM BHYTPU OpraHU3AINU Ha Her
2.1.3 | docTymHOCTh MUTHEBOH BOJBI Ha Her
2.14 | Hanuume u JOCTYMHOCTh CAHUTAPHO-THTHMEHUYECKUX MOMENICHHH (YHCTOTa MOMEIICHHH, Jla Her

HaJIMYMe MbUIa, BOJIbI, TYaJIETHOW OyMaru u mp.)
2.15 CaHuTapHOE COCTOSIHHE IOMEIEHHH OpraHn3aluii Ha Her
3. JIocTYymHOCTB YCJIYT [JIs1 HHBAJIN/I0B
31 OGopynoBaHHe TeppUTOPUH, NPUJIeralolieii K OpraHu3auuy, U ee MOMELIEHUH ¢ Y4eTOM AOCTYIHOCTH
' A5l MHBAJIN/I0B
3.1.1 | ObopynoBanue BXOAHBIX IPYIIH AaHAYCAMH MM IOAbEMHBIMH IIaTGOpMaMH Ha Her
3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK ISl ABTOTPAHCIOPTHBIX CPEICTB HHBAIHIOB Ha Her
3.1.3 | Hanuuue amantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX POESMOB Ja Her
3.1.4 | Hanuume CMEHHBIX Kpecen-KOJSICOK Ha Her
3.1.5 | Hanmume cnenmanbHO OOOPYIOBAaHHBIX CAHUTApHO-THITMEHWYECKHX IIOMELICHHH B Jla Her
OpraHU3aLN
3.2 OfecneyeHue B OPraHU3alMM YCJIOBHH JAOCTYIHOCTH, MO3BOJIAIOIMMX MHBAIMAAM MOJIY4YaTh YCIYrH
HapaBHe ¢ APYTUMH
3.21 JybnupoBanue 1151 HHBATHIOB IO CIYXY U 3PEHUIO 3BYKOBOH W 3pUTEIHHON HH(OPMAIIAN Ha Her
3.2.2 | dybnupoBaHue Hajmuceil, 3HAKOB W HMHOW TEKCTOBOW M rpaduueckoil HHpOpMAIHn Jla Her
3HaKaMH, BBIIOJIHEHHBIMHU pebeHO-TodeyHbIM mpHudTom bpaiins
3.2.3 | BO3MOXHOCTh TMpEJOCTABICHHUS WHBAIUAAM TIO CIyXy (CIyXy H 3pEHHIO) YCIyr Jla Her
CypIorepeBOauNKa (TU(IOCYPIOTIEPEBOIIHKA)
3.24 [lomoms, oka3piBaeMas paOOTHWKAMH OpraHHW3aldd, MPOMIEANNMA HEoOXO0auMoe
oOydeHne  (MHCTPYKTHpOBaHHWE) (BO3MOXXHOCTH  COIPOBOXACHWS  paborHumkamu | /Jla Her
OpTaHU3AIIH)

3.2.5 | Hanuume BOBMOXXHOCTH MPENOCTABICHUS YCIYT'H B TUCTAHIMOHHOM PEKHME WITH Ha JIOMY Ha Her
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IIpuioxenne 3

AHKETA?
JUISL OIIPOCa MoJiy4yaTeJieil yeayr o KauecTBe YCJI0BUH OKA3aHUS
yeJIyr o0pa3oBaTeIbHBIMU OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvrii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6blAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxasanusi yciye oopasosamenvHviMu opeanuzayusmu. Tooicanyticma, omeemosme Ha 60npocwl ankemsl. Bawe mnenue
NO360AUM YIYUUUMNG PAOOMY 00PA306AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYECMBO OKA3AHUsL yCaye HaceneHuto. Onpoc
npo6OOUMcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KoHmMaxkmHuvle menepoHbl YKA3bl8amb HEOOA3AMENbHO.
Konguoenyuanonocms  6vickazannoeo Bamu MHeHus 0 Kawecmee YCI08UU OKA3AHUS YCaye 00pa30eameivHOu
opeanuszayuell 2apaHmupyemcs.

1. Ilpu nocemeHun opraHu3anuu odpamaiuch Ju Bul k uHpopManuu o0 ee JesiTeJIbHOCTH, pa3MellleHHON Ha
HH(OPMAIMOHHBIX CTEHJAX B MOMeEIEHUSIX OPpraHu3anumn?

o Jla o Het (nepexoo k sonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMauMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH HA MH(OPMAIMOHHBIX CTEHIAX B MOMEIEHNH OPraHu3anumu?

o Jla o Her
3. IMoan3oBanuch Ju Bbl opunmanbHbIM CcaliTOM OpraHu3anvu, 4YTOObl NMOJYYUThL HH(poOpMaUUI0 O ee
eaTeJLHOCTH?

o Jla o Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNMHOCTHIO HHpoOpMAUMU O JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHol Ha ee opUIUANBHOM caiiTe B MH()OPMAIMOHHO-TEJEKOMMYHUKAIMOHHONH CeTH
"UnrtepHer"?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HAJTUYHE CIeAYIOLIUX YCI0BUIl Mpe1ocTaABIeHHS YCIYT B OpraHU3aluu:

YcnoBue Jla Her
Hanuure 30HbI OTIbIXA (OXKHITAHUS) ] |
Hanuune u MOHATHOCTh HABUTAIIMU B TIOMELICHUN OpTraHU3aIuu ] ]
Hanuane u 1ocTymHOCTh MUTHEBOM BOJBI B TOMEIIEHHH OpraHU3aIuN ] ]
Hanuane u 1oCTyITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpTraHU3aliu ] ]
Y IOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHE TIOMEIIEHUH OpraHu3alui ] ]

6. ImeeTe jiu Bbl (11 1M110, IPeIcCTABHTEIeM KOTOPOro Bhl siBJisieTech) yCTAHOBJICHHYIO IPYNIy HHBAJIMIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Y 10BJ1eTBOPEHbI JIM Bl 7OCTYNHOCTBIO NPe10CTABIEHHs! YCJIYT ISl MHBATU/I0B B OpraHu3anuu’?
o Jla o Her
8. YnosiieTBopeHb! Jin Bbl 100poikes1aTe IbHOCTBIO M BeSKIUBOCTHIO PA0OTHHKOB OPraHU3aliH, 00eceYHBAIOLINX
NMePBUYHBINH KOHTAKT ¢ MOCETHTEJSIMH M MHGOPpMHUPOBaHHe 00 ycayrax NpH HemocpeACTBEHHOM o0pallleHHH B
opraHu3anuio (paG0THUKH BaxXThl, NPUEMHOI, KACCHI M MPOYHe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbl 14 Bbl 100p 0:ke/1aTeILHOCTHIO U BEKITUBOCTHI0 PA0OTHHKOB OPraHN3aliH, 00eceYHBaIOIINX
Herocpe/IcTBeHHOe OKa3aHUe YCIYrH MPH o0pallleHHH B OpraHu3anuio (6udimoTekapu, IKCKYPCOBOIbI M IMpouHe
padoTHUKM)?
o Jla o Her
10. IMoab3oBanuch U Bbl KAKUMHU-TH00 TUCTAHIMOHHBIMH CIIOCO0AMH B3aMMO/IeiicTBUSI ¢ OpraHu3amuei?

2 AHKeTa pa3pabOTaHa B COOTBETCTBHH C “MeTOIMKOM BBISBJICHNS U 0600IIEHNS MHEHNS IPAKIAH O KAUeCcTBE YCIIOBHI
OKa3aHWsl YCIIyT OpPraHu3alysiIMu B cdepe KyAbTyphl, OXpaHbI 3/10pOBbsI, 00pa30BaHMs, COINAILHOTO 00CTYKUBaHHUS U
(eneparbHBIMH YIPEXKACHUIMHI MEANKO-COIMAIBHON 3KCIEPTH3HI, YyTBEPKACHHOH MprukazoM MuHTpyzna ot 30
okTs10ps 2018 1. N 675H.

29



K oucmarnyuonuvim cnocobam omuocames: mene@on, 1eKmpoHHAs NOYMA, 3JIeKMPOHHbILL cepeuc (popma 01 nodauu
NEKMPOHHO20 0OPAUeHsl, JHCATOObI, NPEOTONCEHUS UTU NOIYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYeaM, PA30ei
"Yacmo 3adasaemvie sonpocwl”, aHkema 0Jisk ONPOCA epaicoar Ha caime).

o Jla o Het (nepexoo k sonpocy 12)
11. Ynosaersopensl 1u Bbl 100poenaTeIbHOCTBI0 H BEKIUBOCTBI0 PAOOTHHKOB OPraHU3alMH, ¢ KOTOPBIMH
B3aMMO/JeiCTBOBAJIM B JUCTAHIUOHHOK dopme?

o [a o Her
12. I'otoBBI Jin BBl pekoMeH10BATH JAHHYI0 OPraHU3aIHI0 POACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sensiemcs eouncmeeHHoU O00CMynHou, mo moeiu 0vl Bol ee pexomenoosams, eciu Ovl Oblia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o [a o Her
13. YnoBaeTrBopens! i1 Bbl opranu3aliiOHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanusayuonnvivu yciosusimu npeoocmasienus Yciaye OMHOCAMCA: 2pauKk padomvl opeaHusayuu, HA8UAYUsl
GHYMPU Opeanu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANIbHbIX Mab/l0, UHPOMAMOS).

o [la o Her
14. YnoBjeTBopeHsl Jiu Bl B 11eJIOM YCI0BHSIMU OKA3aHMS YCJIYT B Opranu3auuu’?

o [la o Her
15. Bamm npeasiosxkeHus N0 yJIy4IIEHHIO YCJIOBUI OKa3aHUS YCJIYT B JAHHOW OpraHu3anuu:

16. Bamr moJi: 0 Myxckoii O XKenckuit 17. Bam Bo3pact (noamwix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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